Project on Latin American Families in Toronto

PRESENTATION

Greetings and thank you for accepting to participate in this study. Whatever is discussed in this interview will remain
absolutely confidential and your name would not appear in any publication. Before we begin we would like to explain the
principle objective of our study.

The goal of our research is to understand better the experiences of immigrant families and the organizations for immigrant
support. For this study, we are interested in finding out about the child-rearing experiences of family members and how
they maintain ties with their country of origin.

In this interview we would like to ask you about:
1. The migration history of your family.
2. Your experiences of raising your children in Canada and in your country of origin.
3. Your ties with your country of origin.

Do you accept to participate in this interveiw ? Yes _ No___ (mark one)

Name:

Gender: 1. Female _ 2. Male __

Country of Origin: 1. El Salvador 2. Guatemala 3. Colombia 4. Ecuador .
5. CostaRica __ 6. México _ 7. Argentina

Interview #:

Date:

Location of interview:

Country of origin of the interviewee:

Name of interviewer:
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l. Migration History

Entrevista #

We would like to begin our interview by finding out a little about the migration history of your family.

1. How is it that you came to live in Canada? What were the factors that determined your decision? (Mark all that

apply)

Economic reasons

Political reasons

Family and personal reasons

Lack of safety and violence in the country of origin
Had family in Canada

Other (include details below)

o wdhE

Spouse/Partner

Children

Parents of the interviewee
Siblings

Uncles/aunts

Cousins

Friends

Godparents

Other (note detail below)
No one

Cwom~NoUORAwNE N

3. Did you have an offer of employment before coming?
1.Yes_ 0.No __

4. When did you come to Canada? (month, year)

5. What was your age when you came to Canada?

6. When you took the decision to emigrate to Canada, were you all in agreement?
l.Yes Goto#8 0.No

7. Why was there disagreement? Explain clearly.

Did you know anyone who was living in Canada before you emigrated? (Mark all that apply)
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8. We would like to create a map of what you consider your closest family —how are they distributed presently, where do they live, etc.—so we would ask you few

questions related to this. Let’s begin with you...your spouse/partner... children... others (including those with whom you regularly support each other
financially, even if they are far away).

a. Closest b. Age C. d.Country | e.Currently | f Year g. School h. Did they | . Legal j. Legal K. Do they I. Comments
family (kids) | Gender | of birth res'c‘li'n”t:;’/hat of Gradel lﬁave? In | statusat status | _ %% )
arrival (presentor last, | what year ? time of English well
(FIM) in only for entry** presently Yes/No
Canada children)*
1. Interviewee
2. Spouse/
Partner
3. Child
4. Child
5. Child
6. Child
7. Child
8. Other
*In addition to school grade also use: **QOptions for legal status (at time of arrival and present):
98. Not applicable (N/A) 1. Program for refugees 6. Tourist
0. Never went to school 2. Permanent resident 7. Student
3. Citizen 8. In process
4. Family sponsorship 9. Ministerial permit
5. Private sponsorship (e.g. church) 0. Without status, without legal documents

Interview Guide 22-Mar-0416/02/05 3



To continue, we would like to talk about your relatives.
9. Where are your parents, in-laws, siblings and brothers/sisters in-law? (mark corresponding spaces, ')

Relation 1. Canada | 2. Country of
Origin

3. United
States

4. Another | 5. Various

countries*

country

a. Father

b. Mother

c. In-laws

d. Siblings

e. Uncles/aunts

f. Cousins

TIn case that the person is deceased place a cross in the corresponding space.

* “Various countries’ can be used especially for siblings, uncles/aunts, and cousins in case they are dispersed geographically.

10. Have you thought about returning to live in your country of origin?

1.Yes_ 0. No

11. In any case, why have you (not) thought of doing it? Details.

12. Was there a time when you attempted to return to live in your country? 1. Yes_ 0.No__ Goto#l4

13. If at any time you attempted to return or did return to live in your country of origin, why did you stayed /came

back to Canada?
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Entrevista #

14. Where do you live during most of the year? (mark only one option)

1. Canada

2. Country of origin

3. United States

4. Equal length of time in Canada and country of origin

1. Communication with the family

Another topic which we would like to talk to you about is family relations. When people emigrate, the relatives end up
physically separated, living in different places and consequently family relations change. We would like to find out a bit
more about this situation.

15. Thinking of your family —parents, grandparents, uncles/aunts, siblings, children, etc.
Do you communicate with relatives who live far away?
1.Yes 0.No __ Goto#17

15a. What means do you use regularly to communicate with your family members who live outside of Canada?
(mark all that apply)

1. Phone
2. Letters
3. E-mails
4. Chat

5. Package carriers - (sending letters or messages with people who carry packages from and to Canada)*
6. Other (details below)
98. Non-applicable

*Interviewer: here we are NOT refering to money transfers, gifts, nor any type of goods, only letters or messages.

16. We would like you now to be more specific in terms of the communication with your relatives.

With whom do you communicate exactly? How frequently do you communicate with each of these people? Do you
discuss with them matters related to the upbringing of your children? Interviewer: in terms of frequency, make sure
to be as specific as possible (once a month, once a week, once every two months, once a year, etc.).

Person/Relative Frequency Discuss topics related to children upbringing
(Yes/ No)

1.

2.
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17. We would also like to ask how you and your relatives support each other financially (those who are outside

Ontario):

Has there been a time when YOU received money from a relative?

Entrevista #

1.Yes _ (Interviewer: fill in the table)
0.No Goto#18
From whom Where does For what* Frequency** Amount ** When***
he/she live

1.

2.

3.

*For what:

. Help with buying a home
. Business investment

. Education fees

. Home maintenance

6. Anything else (details)

g b~ W N -

** Frequency and amount: fill in these two columns in accordance with each other (if the sending occurs once a month, ask how
much was sent each month approximately; if the sending occurs three times a year, ask how much was sent each one of these times).

We would figure out the total later.

***When: we would like to know in what year and for how long (examples: from 1999 to 2003; from 1994 to 1999; in 2002; since

1999 to present).

. Emergency (one time only, for something unforeseen)

18. Other than your children, have YOU sent money at any time to your relatives outside Canada?

1. Yes__ (Interviewer: fill in the table)
0.No___ Goto #19

To whom Where does For what* Frequency Method** Amount When
he/she live
1.
2.
3.
*For what: ** Possible methods (choose one only, the most common one):
1. Emergency (only once, for something unforeseen) 1. Bank transfer
2. Help with buying a home 2. Money order (postal)
3. Business investment 3. With travelling relatives or friends
4. Education fees 4. As a paid service (with people who travel frequently and do this as part of their job)
5. Home maintenance 5. When the interviewee travels
6. Gifts on a special occasion 6. Western Union
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Entrevista #

7. Children related expenses 7. Gigante Express (for Salvadorans)

8. Anything else (details) 8. Credit unions, cooperatives (as an alternative to banks)
9. Small/family-owned agency for money transfers
10 Other (details)

111. Geographic separation with respect to children
(Interviewer: If there was no separation, go to section 1V)

From what you have told me, there has been a geographic separation between you and (number) of your children
during (period and years) and we would like you to tell us more about this. Interviewer: fill in the spaces
above.

19. What was the reason for the separation (Mark all that apply)

Economic reasons

Political reasons

Family, personal reasons

Wanted to try the new place first before bringing the
children

5. Other (details below)

> wbdhpe

If the interviewee refers to adolescents, ask if they decided to stay in their country of origin and add it to the category ‘Other’.

20. While you were/are separated from your children, who took/takes care of them? (Mark all that apply)

. One of the parents
. Grandparents
. In-laws

. Uncles/Aunts of the
children

. Friends

6. Other

B W N

o1

If the interviewee refers to adolescents, ask if they live on their own or not and add it to the category ‘Other’.

21. When decisions had/have to be made regarding your children’s education, who took/takes these decisions?

(Mark one only, the person who has the last word)
If the interviewee refers to adolescents in this question, then in 22 and 23, ask if they decide for themselves or not and add it to the category ‘Other’.

1. Yourself
2. Your spouse/partner
3. The person who took/takes care of them
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Entrevista #

4. Other (details)
98. N/A (details)

21a. With whom did/do you consult mostly in Canada or your country of origin to resolve matters regarding your
children’s education?

22. When decisions had/have to be made regarding your children’s health, who took/takes these decisions? (Mark
one only, the person who has the last word)

1. Yourself

2. Your spouse/partner

3. The person who took/takes care of them
4. Other (details)

98. N/A (details)

22a. With whom did/do you consult mostly in Canada or your country of origin to resolve matters regarding your
children’s health?

23. When decisions had/have to be made regarding discipline and your children’s behaviour, who made/makes
these decisions? (Mark one only, the person who has the last word)

1. Yourself

2. Your spouse/partner

3. The person who took/takes care of them
4. Other (details)

98. N/A (details)

23a. With whom did/do you consult mostly in Canada or your country of origin to resolve matters regarding your
children’s behaviour and discipline?

24. Did/do you send them money? 1. Yes_ 0.No__ Goto#28
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Entrevista #

25. During the past/last year how frequently did you send them money?

1. Once a month or more

2. At least once every three months
3. At least once every six months
4. At least once a year

5. Only occasionally

26. During the past/last year how much did you send them? (indicate approximate amount)

27. What methods did you use to send money? (Mark all that apply)

Bank transfers
Money order (postal)
With friends or relatives who travel

As a paid service (with people who travel frequently and do
this as part of their job)
When the interviewee travels

Western Union

Gigante Express (for Salvadorans)

Credit unions, cooperatives (as an alternative to banks)
Small/family-owned agency for money transfers

10. Other (details)

> w e

© ®©® N oGO

28. Was there at any time a disagreement between you and the person who took/takes care of your children?

1.Yes_ 0.No__ Goto#30

29. What were the disagreements or difficulties? What was/is your relationship with the person who took/takes

care of your children?

If the interviewee refers to adolescents, ask if they had anything to do with the disagreement.

30. Do you live together with your children presently? 1. Yes 0.No__ Goto#36

31. What made possible your reunification?
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Entrevista #

32. Did you seek help to resolve this situation and reunite with your children?
1.Yes_ 0.No __ Goto#33

32a. Who helped you in the process of bringing over your children to live with you? (Mark all that apply)

. Lawyer _
. Paralegal

. Friend

. Consulate

. Private consultant

. Resources on the Internet
. Organization (name)

. Other

CONOOT A~ WNPEF

33. How did you adapt to living together after having lived separated for a while? (Mark all that apply)

1. It was difficult at the beginning

2. It was not difficult

3. There were adjustments

4. There were no adjustments

5. Currently in a process of adaptation

34. How did you get along once you came to live together again ? How did you manage to live together ? (Describe

clearly)

If the interviewee refers to adolescents, ask about details.

35. What helped you get along better?
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Entrevista #

Go to #38a

36. Why was there no reunification (Mark all that apply)

1. Economic reasons
2. Family reasons

3. Legal problems

4. Other (details below)

37. Do you believe it is better for your children to be where they are? Do you think they are living better there?
If the interviewee refers to adolescents, ask if they themselves had decided to stay and ask for details.

1. Yes
0. No

38. Do you plan to bring over your children or leave them there? (Mark one only)

1. Plans to bring them
Will leave them there
3. Does not know

N

38a. What did/do you feel and what did/do you do to deal with the sadness of having your children far away?
Describe.

V. Spouse/Partner Matters.

We would like to now talk about your spouse/partner. Let’s begin from the moment you arrived in Canada.

39. Did you have a spouse/partner when you emigrated?

1.Yes 0. No Go to # 47
Interview-guide 16/02/05 11



Entrevista #
40. Did you come with your spouse/partner?

1. Yes Go to #47 0. No

41. In what country was your spouse/partner?

1. Country of origin

2. Canada

3. United States

4. Other country (details)

42. Why didn’t you come to Canada together? (Mark all that apply)

1. Got separated definitively

2. Spouse/partner stayed in country of
origin

3. The spouse/partner was already in
Canada

4. Spouse/partner travels continuously

Spouse/partner lives in another country

6. Other (details)

o

43. For how long did you live apart?
Year in which the separation began
Year in which the separation ended

44. Who took care of the children while you were separated? (Mark only one)

One of the parents
Grandparents
In-laws
Uncles/aunts of the
children

Friends

6. Other relatives
98. N/A (details)

H>wd R

o

45. Did you have any difficulty in your spousal relationship or that with the family due to the fact that you were not
living together with your spouse/partner?

46. Did you seek any help during the time you were separated from your spouse/partner?
1. Yes 0. No _ Goto #47

46a. Who did you turn to for help during that time? (Mark all that apply)
Interview-guide 16/02/05 12



Entrevista #

1. Women’s shelter

2. Community organization
3. Another organization

4. Friends

Now please tell us about your present situation.
47. Are you living with your spouse/partner now?

1.Yes_ Goto#51 0.No__

48. What happened with your spouse/partner? (Mark all that apply)

1. Got separated definitively

2. Spouse/partner returned to country of origin
3. Spouse/partner travels continuously

4. Spouse/partner lives in another country

49. If you are not any longer with the spouse/partner you had at the time you emigrated, would you please tell us if
you got married again or do you live with a partner presently ?
1. Yes 0. No Goto #51

50. In what year did you get married again or when did you begin to live together with your new partner?
(specify the year)

V. Challenges and Networks in Canada

Now we would like to ask you about difficult problems or situations related to your children in the areas of education and
health. Let’s talk about education first:

51. Could you tell us what problems or challenges have you come across in relation to your children’s education? |
will read out a list and you could tell me if you have experienced any of these or not: (mark all that apply)

. Communication between parents and teachers

. Your child comes sad from school

. Your child does not want to talk about anything
. The teacher called you because of something your child has done
. Your child has been suspended or expulsed

. Your child has been missing classes

. Your child fights with other children

. Problems related to registering the child

10. Child sent to special education programs

11. Another challenge (details)

12. Another challenge (details)

O©CoOoONO Ol WE

52. With each one of these problems, did you seek any help or advice from any of the following persons?
Interviewer: at the same time ask where does each of these persons come from. To fill in the table use the following letters :
P — Comes from the same country as the interviewee
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Entrevista #

C - Canadian
L — Comes from another Latin American country (which is not same as P)
V — Other nationality

Help Relative who | Relative who | Friend | Lawyer Teacher | Gov. NGO | Priest Other Did not
(according to lives in the lives in Instit. seek

question 51) country of Canada anyone
origin

Problem#

Problem#

Problem#

Problem#

Problem#

Problem#

53. Every time you sought help from each of these persons, could you tell us what was the final result in each
situation?*

Problem #___ (according to question 51):

Problem #___

Problem #___:

*Interviewer: if there are no specific responses, mention the ones below, chose the one that corresponds to the words of the interviewee and write
the details above:

Got help in familiarizing her/himself with the system

Expanded her/his network of contacts

Solved the problem

Did not solve the problem

NP

54. Now could you tell us about problems or challenges you have come across related to your children’s health? |
will read out this list and you could tell me if you have experienced it or not: (mark all that apply)

1. Difficulties in finding a doctor
2. Did not have medical coverage (OHIP)
Interview-guide 16/02/05 14



3. Difficulty in finding a clinic

4. Language problems in communicating with the doctor
5. Refuses to take antibiotics

6. Was not aware of programs/help offered by the government

7. Other challenge (details)
8. Other challenge (details)

Entrevista #

55. With each one of these problems, did you seek any help or advice from any of the following persons?
Interviewer: at the same time ask where does each of these persons come from. To fill in the table use the following letters :
P — Comes from the same country as the interviewee

C — Canadian

L — Comes from another Latin American country (which is not same as P)
V — Other nationality

Help
(According to
question 54)

Relative who
lives in the
country of
origin

Relative who
lives in
Canada

Friend

Doctor

Teacher

Gov.
Instit.

NGO

Priest

Other

Did not
seek
anyone

Problem#

Problem#

Problem#

Problem#

Problem#

Problem#

56. Every time you sought help from each of these persons, could you tell us what was the final result in each

situation?*

Problem #___ (according to question 54):

Problem #___
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Entrevista #

Problem#

*Interviewer: if there are no specific responses, mention the ones below, chose the one that corresponds to the words of the interviewee and write
the details above:

1. Got help in familiarizing her/himself with the system

2. Expanded her/his network of contacts

3. Solved the problem

4. Did not solve the problem

V1. Support Networks

57. In terms of the problems you have told me about and perhaps other family problems, how important has been
the communication with your relatives and close friends in your country of origin to resolve these issues?

1. Not important at all
2. Of little importance
3. Quite important
4. Very important

58. Are there topics that you cannot discuss with your relatives and close friends in your country of origin? |
would like to read out to you a list of topics and ask if you feel you could discuss these topics while being far away
from each other:

Yes No N/A
. Family planning
. Work-related matters
. Legal matters
. Medical issues
. Child upbringing (emotional development, discipline)
. School-related matters
. Spouse/partner-related matters
. Anything else (details below)

ONO O WDN -

59. Do you have friends or support networks where you could discuss these problems here in Canada?

1.Yes 0. No

60. We would also like to ask about the relationships you have with your neighbours. Do you know your
neighbours?

1.Yes 0. No
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Entrevista #

61. Are any or all of them Latin American? (Mark only one)

1. Some
2. All

3. Most
0. None

62. If you need help do you turn to those who are Latin Americans or to the others? (Mark only one)
1. Mostly those who are Latin Americans
2. Mostly the others

3. Equally
0. Does not turn to neighbours for help
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Entrevista #
V1. Participation

63. Have you participated in any activity in your community or local organization in the last two years?
1. Yes__ 0. No__ Go to #63b

63a. I will read you a list of activities and please tell me which ones have you participated in and how often?
*Interviewer: For number 4 below, ask about the name of the organzation and write it down.

Organization Often | Not Not at
much | all

. Parent groups at school

. Sports groups

1
2
3. Music or dance groups
4

. Church groups*

(62}

. Solidarity groups

(2]

. Parties/political organizations in Canada

~

. Parties/political organizations in country of origin

8. Parties/political organizations in country of origin

represented in Canada.

9. Women’s organizations

10. Unions

11. Any other?

63b. If you do not participate in any activity, could you tell us the reasons for this?
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Entrevista #

64. Have your children participated in any activity in the community or at school during the last two years?:

1. Yes 0. No __ Go to #64b

64a. Could you tell us in what activities have your children participated? (Mark all that apply)

OO ~NOoO Ok~ WNE

. Music groups

. Sports teams

. Church groups

. Dance groups

. Spanish classes

. Extra-curricular activities
. Scouts/girls guides

. Cultural groups

. Anything else?

64b. If your children do not participate in any activity, could you tell us the reasons for this?

VIII. Work history

We are close to the end of this interview and before we finish we would like you to tell us a little about your education
and the work experience that you have had.

65. First, what was your level of education in your country of origin, before you emigrated? (Mark one only)

0. No any education

1. Primary school completed or less

2. Secondary or vocational school completed
3. Secondary or vocational school incomplete
4.
5
6
7
8

University incomplete

. Post-secondary technical school
. University graduate

. Post-graduate studies incomplete
. Post-graduate degree

(Master, Doctorate, etc.)

66. Did you take any classes upon arrival in Canada?

1. Yes 0. No __ Go to #67
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Entrevista #
66a. What classes did you take upon arrival in Canada? (Mark all that apply)

English

Completed high school

College or university certificate
Informal technical course
University degree (BA, MA, PhD)
Other (detail below)

oo wbhE

Goto #68

67. Why did you not continue your studies upon arrival in Canada? (Mark all that apply)

1. Economic reasons
2. Family reasons

3. Was not interested
4., Other

68. Recently, have you enrolled in any program?
1.Yes 0. No __ Goto #69

68a. What kind of studies have you been enrolled in ? (Mark all that apply)

English

Completed high school

College or university certificate
Informal technical course
University degree (BA, MA, PhD)
Other (detail below)

oo wbhE

69. What was your occupation before you emigrated? (even if you are not practicing it at the moment)

70. Were you working before you came to Canada?
1.Yes 0.No__ Goto#71

70a. What did you work as in your country of origin?

70b. What kind of company was it and how many employees did it have approximately? (Mark those that apply)
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Entrevista #

Kind Number of Position held
employees (according to
#70a)

1. Multinational .
2. National, local company
3. Family business

4. Other (details below)

70c. How stable was your job? (Mark those that apply and indicate what type of work is she/he referring to in each case)

Estabilidad Position/Type of
work
1. Permanent contract
2. Temporary contract
3. Owned a business with a permanent location
4. Owned a travelling business
5. Other (details below)

71. Do you have a job at the moment?

1. Yes 0.No__ Goto#72

71a. What is your job?

71b. What kind of company is it and how many employees does it have approximately? (number)

Kind Number of Position held
employees (according to
approximately #71a)

1. Multinational

2. National, local company
3. Family business

4. Other (details below)

71c. How stable is your job? (Mark those that apply and indicate what type of work is she/he referring to in each case)

Stability Position/Type of
work
1. Permanent contract
2. Temporary contract
3. Owned a business with a permanent location
4. Owned a travelling business
5. Other (details below)
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Entrevista #

72. Could you tell us in what range does the total monthly income of your household fall (only salaries) before tax
deductions? Do not include any remittances that you may receive, any savings sent to you from your country of
origin, investments, nor money that you may receive from the Canadian government. (Mark only one)

1. Have no income

2. Less than CAN$250
3. $250 to $500

4, $500 to $1,000

5. $1,000 to $2,000

6. $2000 to $4,000
7.$4,000 to $7,000

8. $7,000 to $10,000
9. $10,000 or more

10. Does not answer

73. Do you receive any government assistance?
1.Yes 0. No __ End of Interview

73a. 1 would read you a list of types of assistance that the government offers and you could tell us if you receive any
of them: (Mark all that apply)

Housing

Welfare

Child daycare

Monthly payments for the children
. Other (details)

98. N/A (details)

arwbdh e

Conclusion of the interview

We would like to thank you again for participating in our study. Now that you have participated in the project, we
would like to ask if you know any other Latin American immigrants who live in Toronto who may be interested to
participate in our study.

Could you give us their names and telephone numbers ?
Can we mention your name as a reference when we contact them? Yes  No
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