Law Information Centres (LInCs)

	Status
	In effect



	Jurisdiction
	Alberta (Calgary, Edmonton, Red Deer
, Grande Prairie)



	Body Responsible
	Alberta Justice and Attorney General, Court Services Division  

	Subjects
	Legal information.



	Timelines
	Edmonton and Red Deer – April 2007

Grande Prairie – June 2007 

Calgary – January 2009  



	Description of Reforms


	LInCs provide information about court processes, procedures and information to help self-represented litigants (SRLs). They are designed to provide information about available options and resources to help SRLs make informed choices to resolve their disputes. LInCs aim to:

· Improve access to justice for SRLs.

· Increase SRL’s access to appropriate information to help them before, during and following their court appearances.

· Reduce the amount of court time needed for SRL cases, reducing sitting times, lead times and increasing the number of cases heard in a given period.

· Encourage ongoing collaborative and consultative relationships among justice service providers/resources.

Types of assistance offered by the LInCs include: 

· Locating and explaining court forms.

· A direct line to the Legal Services Centre for individuals wishing to obtain legal advice

· Personalized, detailed legal information.

· Referrals about justice process and services in criminal and civil matters such as traffic or landlord and tenant issues.

· Telephone and email information provided to clients unable to travel to a LInC.

LInCs typically offer information on civil (non-family) and criminal issues. Those needing family law information are directed to the Family Law Information Centres (FLICs).
 Additional visits to LInC for further information are encouraged as a matter progresses through court.

There is no cost to access LInCs. The services provided by LInCs complement existing services for SRLs. LInCs refer SRLs to other service providers if their needs fall outside the scope of services provided by LInCs. LInCs do not provide legal advice.

For further information, please visit:
http://www.albertacourts.ab.ca/CourtServices/LInCLawInformationCentres



� Red Deer provides outreach services to other locations in the province, including Wetaskiwin, Ponoka, Rocky Mountain House, etc.


� In Grande Prairie, LInC staff also offer information on family issues.  





