Victim Services

2008

Reform                    
Ontario Victim Support Hotline
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Victim Services




•  Justice Policy

Timeline


May 9 2011 

Publications


None

Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
Victims of Crime can contact the Victim Support Line at (416) 314-2447 or toll-free at 1-888-579-2888. The VSL offers: Information and referrals to supports and services available in your community and access to information about provincially sentenced offenders. . The public can also register for automated notifications when an offender’s status changes

Criteria and methods of evaluation 
There are currently 48 Victim Crisis Assistance and Referral Services (VCARS) sites in the Province of Ontario. 
Results — The public has quick access to help.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2008

Reform                    
Ontario Victim/Witness Assistance Program
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Victim Services




•  Process Reforms
Timeline


 
Publications


What's My Job in Court? For Children aged six to 12.
Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
The VWAP program provides information, assistance and support to victims and witnesses of crime to increase their understanding of, and participation in, the criminal court process. Services are for vulnerable victims and witnesses of violent crime, such as domestic violence, child abuse, sexual assault, homicide and hate crime. Families of traffic fatality victims are also eligible. Services begin once police have laid charges and continue until the court case is over. Services delivered by OVSS staff include: crisis intervention; emotional support; case specific information (court dates, bail conditions); court preparation and orientation information; needs assessment; referrals to community agencies.

Criteria and methods of evaluation 
There are currently 48 Victim Crisis Assistance and Referral Services (VCARS) sites in the Province of Ontario. 
Results — The public has quick access to help.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2008

Reform                    
Ontario Victim Services Online Directory
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Victim Services




•  Justice Policy

Timeline




Publications


Online Directory
Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
A searchable online database designed to help individuals locate victim services across the province. This service allows the public to search by: location; type of victimization; service needed and agency type.

Criteria and methods of evaluation 
Online usage of resource.
Results — The public has quick access to help.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2008

Reform                    
Ontario Victim Quick Response Program
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Victim Services




•  Justice Policy

Timeline




Publications


Victim Quick Response Program Information Booklet
Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
The Victim Quick Response Program (VQRP) is a new service that provides emergency funds to victims of crime through 50 designated victim service agencies in the province. Funeral, counselling and emergency funds for home repairs, childcare, transportation and to cover costs of identifying victims are provided.

Criteria and methods of evaluation 
The goal is to process emergency funding and funeral expense requests within three business days of receiving the request. Counselling service requests will be processed within five business days of receiving the request.

Results — The public has quick access to help.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2008

Reform                    
Ontario Internet Child and Youth Exploitation Counseling  




Program
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Victim Services




•  Justice Policy

Timeline



Publications


ICE Brochure
Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
This Program is part of the Provincial Strategy to Protect Children & Youth from Sexual Abuse and Exploitation on the Internet; a collaborative effort between the Ministry of the Attorney General and the Ministry of Community Safety and Correctional Services. It pays for counselling for survivors of Internet sexual exploitation who were under the age of 18 when the crime took place. The program also offers help to family members.

Criteria and methods of evaluation 
Results — The public has quick access to help.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2008

Reform                    
Ontario Vulnerable Victims and Family Fund
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





• Victim Services




•  Justice Policy
Timeline




Publications


None

Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
This province-wide fund will provide both financial and court-based supports by: helping both victims of crime and families of homicide victims to travel to attend court during key points in a criminal trial; providing vulnerable victims with interpretation services when they are observing a criminal trial and ensuring that victims with disabilities have appropriate supports, such as real-time captioning or other equipment to help them testify.

Criteria and methods of evaluation 
Victims of crime and families of homicide victims should apply through Ontario’s Victim/Witness Assistance Program (V/WAP), which is available in all 54 court districts across the province. V/WAP staff will determine eligibility on a case-by-case basis and help those who may qualify for assistance to apply. 

Results — The public has quick access to help.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2008

Reform                    
Ontario Child Victim Witness Program
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Victim Services




•  Justice Policy

Timeline




Publications


None

Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
Program consists of support and services to child victims and witnesses during the criminal court process. The community-based program offers helps with: assessing children's needs in court; preparing children for court; liaising with Crown attorneys, defence lawyers and judges; accompanying children to court; support for parents/guardians; help with victim impact statements and other forms; service referrals and post-court follow-ups.

Criteria and methods of evaluation 
Results — The public has quick access to help.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2008

Reform                    
Ontario Support Link Program
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Victim Services




•  Justice Policy

Timeline




Publications


None

Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
This is a service for victims at risk of domestic violence, sexual assault and stalking. They receive help developing a personal safety plan, information and referral to community services, follow-up contact, and, where appropriate, a cell phone pre-programmed to dial 911. 
Criteria and methods of evaluation 
The service is available in SupportLink is available in: Barrie; Brant; Belleville; Caledon; Durham; Guelph; Middlesex; Muskoka; Niagara; North Bay; North Simcoe; Ottawa; Peel; Peterborough; Sarnia-Lambton; Sudbury; Timmins; Toronto; Windsor/Essex; York Region.
Results — The public has quick access to help.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2008

Reform                    
Expanded Legal Aid
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Process Reform





•  Justice Policy

Timeline


June 3 2008 to the present
Publications


None

Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
To help meet its target, the province worked with LAO to place legal aid application offices in an additional 17 criminal court locations in Ontario in the coming months. On-site legal aid offices will be operating in 26 courthouses serving almost 80 per cent of criminal legal aid clients province-wide. An accused person can apply for legal aid on-site and, if successful, could retain a lawyer more quickly. LAO is also innovating a simplified online application process. LAO staff will be able to help a client apply for a legal aid certificate online and if approved, print it right away.

Criteria and methods of evaluation 
Percentage of applicants helped.
Results — The public has faster access to legal aid services.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2008

Reform                    
Sexual Assault/Rape Crisis Centres
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Victim Services




•  Justice Policy

Timeline




Publications


More information at the Ontario Network of Sexual Assault / 




Domestic Violence Treatment Centres, the Ontario Coalition 




of Rape Crisis Centres.
Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
The SAC program provides female victims and survivors of sexual assault who are 16 years of age or older with counselling, information and referral services from community-based Sexual Assault / Rape Crisis Centres (SACs). Services include: accompanying a victim to court, a hospital or police station; supportive peer counselling services (one-on-one and group); Sexual violence education and training for professionals and members of the public and provision of information and referral services.

Criteria and methods of evaluation 
 Results — The public has quick access to help.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2008

Reform                    
Ontario Domestic Violence Court Program
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Domestic Violence Court Program




•  Justice Policy

Timeline




Publications


None

Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
The DVC program has specialized processes for domestic violence cases during the investigation and prosecution. Teams of professionals collaborate to help stop the cycle of domestic violence, improve support for victims and investigate and prosecute cases more efficiently. DVC teams consist of police officers; Crown attorneys; Victim / Witness Assistance Program staff; probation services; Partner Assault Response program staff and community agencies.

Criteria and methods of evaluation 
Results — Innovative approaches to managing domestic violence.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2008

Reform                    
Ontario Partner Assault Program
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Victim Services




•  Justice Policy

Timeline




Publications


None

Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
Partner Assault Response (PAR) programs, a component of Ontario’s Domestic Violence Court program, are specialized counselling and educational services offered by community-based agencies to people who have assaulted their partners. Some offenders are ordered to attend the PAR program by the court. PAR programs aim to enhance victim safety and hold offenders accountable for their behaviour. The 16-week long program gives offenders the opportunity to examine their beliefs and attitudes towards domestic abuse, and to learn non-abusive ways of resolving conflict.

Criteria and methods of evaluation 
There are currently 48 Victim Crisis Assistance and Referral Services (VCARS) sites in the Province of Ontario. 
Results — The public has quick access to help.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _________________

Victim Services

2011
Reform                    
Financial Assistance for Families of Homicide Victims 





program
Status


Implemented

Jurisdiction


Ontario

Court 



The Ontario Courts of Justice

Body Responsible

Attorney General 

Subjects 


•  Justice System Reform





•  Families of victims




•  Justice Policy

Timeline


April 15 2011 

Publications


None

Development 

The OVSS provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. They provide leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
The Financial Assistance for Families of Homicide Victims program will provide assistance to eligible parents and spouses of victims of homicide that occurred in or after 2006. This new initiative is part of ongoing improvements to strengthen existing programs and services that are currently being offered across Ontario.

Criteria and methods of evaluation 
Results — Families of Homicide victims has access to financial help until a review of the Compensation for Victims of Crime Act is conducted.

Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
Revision History

·  This summary was created on 2011-08-28

·  It was last reviewed for accuracy on 2011-11-06
Submit update

If you have updates, changes, or additional information regarding this reform, please contact us at _____
