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The Ancillary Services' News & Letters is our monthly internal newsletter helping connect our various 
departments. If you have anything you would like to share or contribute, please email Nina Bui at 
ninabui@yorku.ca. 
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Forward from Anthony 

Mid-March marked the one-year anniversary of the University moving to its current required/remote 
services model, and as we approach the University’s fiscal year-end and reflect on the last 
13+ months, it has certainly been a year like no other.  Ancillary Services has been uniquely 
impacted by the pandemic within the University, given that the businesses and services we operate 
are so heavily oriented around on-campus, in-person service delivery.  While there has been 
significantly fewer people on campus and some of our regular services have been 
suspended during this time, the intensity of many of our operations increased significantly as 
we’ve continued to deliver important services every day, with a primary focus on everyone’s safety.  
  
Despite the many challenges that we’ve faced during this pandemic that continues to evolve by the 
day, we have achieved a great deal together while being nimble, innovative and collaborative, and 
demonstrating great care for one another and our community members.  We’ve implemented new 
procedures, launched new digital services, and in some cases fundamentally changed what we do 
and how we function.  For many of you this has included caring for your families and supporting 
online learning for your children at the same time.  You should be proud of what you’ve achieved 
during this time, and we have created an infographic to recognize some of your many 
accomplishments and the contributions you’ve made in support of the University’s mission and our 
learning community.  
  
I would like to again extend my heartfelt thanks and appreciation to everyone in our department for 
your dedication, commitment and tireless effort.  As vaccines continue to be made available and we 
look to the fall and winter terms ahead with renewed optimism, I hope you have a safe, restful and 
enjoyable summer.  



2

 

Ancillary Services a Year in Review 

Download the PDF.  
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Ask Anthony 
If you ever had a question or suggestion for Anthony but missed the opportunity to do so, we would 
love to hear it! Each month in our newsletter, Anthony addresses your questions. 

Submit Your Questions 

 

     


