
YORK UNIVERSITY
TERMS AND CONDITIONS

RULES AND REGULATIONS

 Guests must be at least 18 years of age.
 Only authorized guests and personnel are permitted in the residence building. Each guest is responsible for

locking their room, taking reasonable personal precautions, and reporting any suspicious activity to Security
Services immediately. In the event of an emergency, guests must comply with any Security alerts or
instructions.

 In the case of fire, guests are required to exit the building upon hearing a fire alarm and/or when an emergency
situation requires evacuation. Guests are required to obey the evacuation instructions given by university
personnel. Portable fire extinguishers are located in each residence for emergency use only. Severe penalties
are imposed for misuse of any fire equipment or tampering with fire safety equipment such as disconnecting
smoke alarms. Those who cause false fire alarms in residences through carelessness of any kind may be
subject to criminal prosecution and costs assessed against York University by the Fire Department.

 Behaviour such as, but not limited to, disorderly conduct, harassment, failure to respect privacy, vandalism,
damage to a guest room or public areas, interfering with the rights of other York University guests, residents
and staff, or unacceptable social behaviour will jeopardize your privileges under this agreement and may result
in removal from the premises, additional fees, or criminal charges.

 No illegal drugs, weapons, ammunition, or fireworks are permitted on campus. The laws of Ontario apply to all;
the consumption of alcohol beverages is not permitted in public spaces in residence buildings.

 Horseplay is not permitted in any part of the building.
 Guests are permitted to access only those floors/sections of the residence which are assigned to their group.
 Excess noise which disrupts the comfort of other guests and residents will not be tolerated.
 Unauthorized room switches are prohibited.
 Smoking, cooking, or pets of any kind are not permitted in residence buildings. Service animals are permitted.
 Guests must immediately report lost or stolen keys to the Front Desk or Security.
 Guests of York accept full responsibility for any visitors/guests they may have. Overnight guests are not

permitted.
 Refunds will not be issued for early departures.
 A credit card in the primary guests name is required at time of check-in for any damages or incidentals.
 Guests must check in no earlier than 3:00PM on the date of their arrival and return their assigned keys to the

Front Desk no later than 11:00AM on the date of their departure. Failure to return key(s) at check-out result in
a $150.00 charge.

 Residents must abide by all Health and Safety-related policies, regulations, and guidelines adopted by the
University and/or Public Health.

 York University reserves the right to remove belongings if keys are not returned to the front desk by the 11 a.m.
check-out time on the scheduled day of departure. Personal property left in the residence upon termination of
occupancy is deemed abandoned.

DAMAGE, NO LIABILITY

 York University is not liable for loss, damage or theft of personal property, including food, or for damage or
destruction of such property by fire, water or any other cause or for any kind of personal injury including death,
discomfort, damage or loss while at the residence or the campus. York University is not responsible for any
loss or damage that may be incurred as a result of any emergency, whether natural or human made, that is
beyond the University’s control.



 The University reserves the right to enter residence units, through its authorized employees, for the purpose of
carrying out its duties (e.g. maintenance, repairs, fire equipment inspection, internet services, cleaning
inspections, cleaning services, etc.), or if your health or safety is believed to be in danger, or if the University
believes that the residence rules or regulations are being violated. You waive any claim against the University,
its officers, governors, agents and employees based upon such entry.

 York University is not responsible for any loss, injury or damage resulting from a guest’s failure to comply with
lock instructions, including but not limited to, failure to lock a residence room/suite or failure to use key(s)
and/or keycards correctly. Rooms/suites do not lock automatically.

CANCELLATION AND TERMINATION

 York University reserves the right to terminate this agreement at any time, without liability, if this agreement
becomes impossible to perform due to an act of God, war, government regulation, disaster, strike, civil
disorder, fire, flood, earthquake, destruction, public health emergency or communicable disease outbreak, or
an event beyond the University’s reasonable control.

 York University reserves the right to re-assign or relocate guests to different buildings or units at any time
should the assigned accommodation become unavailable.

 York University reserves the right to terminate or suspend privileges of any guest, including removal from the
premises, if the guest fails to comply with this agreement, applicable law, or York policies, procedures,
guidelines, rules or regulations.

 This Agreement is conditional on residences being open and operational for May 2023 and subject at all times
to compliance with government orders and applicable public health guidelines. York University Housing &
Conference Services reserves the right to amend or terminate this Agreement, or delay occupancy, at the
University’s option, in the event that: (1) the University determines, in its sole discretion, that it is prudent or
necessary to do so for reasons of public health or resident safety, or (2) the University is required to keep
residences closed by government order or public health guidelines.

PRIVACY

 Personal information in connection with this Accommodation Agreement and Registration is collected under the
authority of The York University Act, 1965 and will be used for the administration of residence services including
housing assignment, and for other related or consistent purposes. Personal information may be shared with
organizers of a residence block. Relevant information about physical disabilities and health issues, as well as
contact information, will be shared with residence staff for emergency management purposes. If you have any
questions about the collection, use and disclosure of personal information by York University, please contact:
Manager, Accommodation and Conference Services, email: askacs@yorku.ca.

 Pursuant to Freedom of Information and Protection of Privacy Act, by registering I give my consent to York
University to use and disclose my personal information as noted above.

WAIVER

 If York University chooses to waive any breach, default or non-observance of this agreement by a guest or their
guest. York University is not to be taken to waive any of its rights under this agreement in respect of other and
subsequent breaches, defaults or non-observances hereunder.

 By accepting the Terms and Conditions, I acknowledge that I have read and accept them as outlined above. I
acknowledge all charges as personal indebtedness and authorize York University to process payment where
applicable.

mailto:askacs@yorku.ca

