
M u c h  l i k e  a  t r a d i t i o n a l  s c h o o l  t e a c h e r   w o r k s  t o  e n s u r e  t h e i r
c l a s s r o o m  i s  a  p l a c e  w h e r e  s t u d e n t s  w a n t  t o  b e ,  s o m e o n e  w o r k i n g

i n  h u m a n  r e s o u r c e s  ( H R )  i s  t a s k e d  w i t h  e n s u r i n g  t h a t  t h e  w o r k
e n v i r o n m e n t  i s  a  p l a c e  w h e r e  w o r k e r s  w a n t  t o  b e .  A s  s u c h ,  T h i s

" w o r k s h e e t "  i s  m e a n t  t o  p u t  y o u  i n t o  t h e  h e a d s p a c e  s o m e o n e  i n  H R
m a y  l i k e l y  f i n d  t h e m s e l v e s .  I n  e a c h  s e c t i o n ,  l o o k  o u t  f o r  t i p s  f r o m

p e o p l e  i n  t h e  f i e l d !  I f  y o u  e n j o y  w o r k i n g  t h r o u g h  t h e  p r o m p t s
b e l o w ,  t h i s  c a r e e r  f i e l d  m a y  b e  r i g h t  f o r  y o u !  P l e a s e  k e e p  i n  m i n d
t h a t  i t  i s  v e r y  c h a l l e n g i n g  t o  c a p t u r e  t h e  t r u e  c a l i b r e  o f  a  c a r e e r
i n  H R .  T h u s ,  c o n s i d e r  t h i s  w o r k s h e e t  a n  i n t r o d u c t o r y  e x e r c i s e . . .

An Unfortunate experience.. .

ACTION PLAN:
HOW WOULD YOU CHANGE IT?

What would you change?

1 .

2 .

3 .

* t a k e  s o m e  t i m e  t o  t h i n k  a b o u t  w h a t  y o u  w o u l d  l i k e  t o  s e e  c h a n g e  i n  o r d e r
t o  m a k e  t h e  w o r k / l e a r n i n g  e n v i r o n m e n t  M O R E  p l e a s a n t .  I n  o t h e r  w o r d s
w h a t  w a s  t h e  p r o b l e m  o r  P R O B L E M S ?  F o r  i n s t a n c e ,  w a s  t h e r e  a  l a c k  o f
l e a d e r s h i p ,  w a s  t h e r e  a  s a f e t y  i s s u e ,  w e r e  t h e r e  b a d  h a b i t s  t h a t  w e r e

b e i n g  f o r m e d ? *

*  U s e  t h i s  s p a c e  t o  r e f l e c t  o n  a  w o r k i n g  o r  l e a r n i n g  e n v i r o n m e n t
t h a t  w a s  u n p l e a s a n t  f o r  y o u .  W h a t  h a p p e n e d ?   *

*  N o w  f o r  t h e  f u n  p a r t ! !  H o w  w o u l d  y o u  g o  a b o u t  E n a c t i n g  c h a n g e ?  F o r
i n s t a n c e  i f  y o u  b e l i e v e  t h a t  t h e r e  w a s  a  p r o b l e m  w i t h  l e a d e r s h i p ,  w h a t

w o u l d  a  c o u r s e  t h a t  t a c k l e s  t h i s  p r o b l e m  l o o k  l i k e ?  h o w  w o u l d  y o u
m a k e  t h e  c o u r s e  e n g a g i n g ?  W h a t  w o u l d  a n  i d e a l  c a n d i d a t e  l o o k  l i k e  ( i . e .
w h a t  s k i l l s e t  w o u l d  t h e y  n e e d  t o  h a v e  i n  o r d e r  f o r  y o u  t o  h i r e  t h e m ) ?  

 W o u l d  i t  b e  h e l p f u l  t o  d e p l o y  a  s u r v e y  t o  g a i n  a n  u n d e r s t a n d i n g  o f
w h e r e  e v e r y o n e  i s  a t ?  *

H U M A N  R E S O U R C E SH U M A N  R E S O U R C E S
 i n s i d e  t h e  m i n d  o f  S O M E O N E  W O R K I N G  I N  

Those in the field often
consider themselves "fixer
uppers." What needs to... or
needed to... be "fixed up" in

your situation?
"

We should feel "healthy and happy
in our roles". What made you feel
unhealthy or unhappy in yours?

-  P a r t  1  -



Communicating

Reflecting

PROBLEM SOLVING

H U M A N  R E S O U R C E SH U M A N  R E S O U R C E S
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"

N o w  t h a t  y o u ' v e  h a d  t h e  c h a n c e  t o  e x p l o r e  a  p o t e n t i a l  t h o u g h t -
p r o c e s s  t h a t  i s  i n v o l v e d  i n  t h i s  f i e l d  o f  w o r k ,  i t  i s  i m p o r t a n t  t o

k n o w  w h y  t h e y  a r e  i m p o r t a n t .  P a r t  2  o f  t h i s  a c t i v i t y  w i l l  e x p l a i n  t o
y o u  t h e  d i f f e r e n t  s k i l l s  t h a t  a r e  r e q u i r e d  f o r  e a c h  o f  t h e  s e c t i o n s

a b o v e  a n d  w h y  t h e y  a r e  n e e d e d  i n  H R .

-  P a r t  2  -

Curriculum building

Connecting

T h e  a b i l i t y  t o  r e f l e c t  i s  a  p a r t i c u l a r l y  i m p o r t a n t  f o r  i n d i v i d u a l s
w o r k i n g  i n  H R .  N o t  o n l y  a r e  t h e y  c o n s t a n t l y  a s k i n g  t h e m s e l v e s

q u e s t i o n s  l i k e  w h y  a r e  p e o p l e  h a v i n g  a  d i f f i c u l t  t i m e  a t  w o r k  a n d
h o w  c a n  w e  i n c r e a s e  c o m p a n y  p r o d u c t i v i t y ,  t h i s  i s  a  h u m a n ,  a n d
h u m a n i z i n g  f i e l d  t h u s  r e c o n n e c t i n g  w i t h  o n e ' s  o w n  h u m a n i t y  i s

i m p o r t a n t .  



I n  f a c t ,  i t  i s  t h r o u g h  t h e  p r o c e s s  o f  r e f l e c t i o n  t h a t  s o m e  d i s c o v e r
t h a t  t h i s  c a r e e r  i s  r i g h t  f o r  t h e m .  O n e  i n d i v i d u a l  e x p l a i n s  t h a t   a

h o r r i b l e  e x p e r i e n c e  w o r k i n g  f o r  a  f a s t - f o o d  c h a i n  l e d  t h e m  t o
r e a l i z e  t h e  i m p o r t a n c e  o f  t r a i n e r s .  U p o n  b e i n g  p r o m o t e d  t o  f l o o r

m a n a g e r ,  t h e y  w o u l d  n e e d  t o  c o m p l e t e  t r a i n i n g .  H e r e  t h e y  l e a r n e d
i t s  a b i l i t y  t o  m a k e  a  d i f f e r e n c e  i n  t h e  w o r k  e n v i r o n m e n t .  



T h o s e  i n  t h e  f i e l d  a l s o  n e e d  t o  b e  r e f l e c t i n g  o n  w h a t  w o r k s  a n d

w h a t  d o e s  n o t .  A s s e s s i n g  a n d  c r e a t i n g  s t r a t e g i e s  i s  a  k e y  r o l e ,  a n d
d e v e l o p e r s  a r e  r e l y i n g  o n  y o u  t o  d e l i v e r .



F i n a l l y ,  t h o s e  i n  H R  n e e d  t o  r e f l e c t  o n  m o r e  b r o a d  i s s u e s -  s u c h  a s

p o l i t i c a l  i s s u e s .  T h e  C O V I D - 1 9  p a n d e m i c  h a s  b r o u g h t  a b o u t
t e n s i o n s  r e g a r d i n g  v a c c i n a t i o n s  a n d  t h e  w o r k p l a c e .  T h e y  n e e d  t o

b e  t r a c k i n g  a n d  r e f l e c t i n g  o n  p o l i c y  c h a n g e s  d a i l y .
 

C o n s i d e r :  H o w  c a n  o n e  c h a n g e  t h e  s y s t e m  f r o m  w i t h i n  i f  t h e y
d o n ' t  u n d e r s t a n d  w h a t  i t  i s  l i k e  t o  b e  i n  a  l e s s  t h a n  i d e a l

s i t u a t i o n ?  

C u r r i c u l u m s  a r e  o f t e n  c r e a t e d  i n  p a r t n e r s h i p
w i t h  d e v e l o p e r s .  T h e  c u r r i c u l u m s  a r e  c e n t r e d

u p o n  c r e a t i n g  l e a d e r s  a n d  b e t t e r  w o r k i n g
e n v i r o n m e n t s .  T h u s ,  a  d e g r e e  i n  e d u c a t i o n  i s

a l w a y s  h e l p f u l .  

T h o s e  w o r k i n g  i n  H R  a r e  o f t e n  t h o u g h t  o f  a s  " f i x e r  u p p e r s " .  W h i l e
t h e r e  a r e  m a n y  r o l e s ,  t h e  m o s t  p r e s s i n g  c h a l l e n g e  f a c i n g  a l l  o f

t h o s e  i n  t h e  f i e l d  i s  f i n d i n g  a  w a y  t o  e n s u r e  p e o p l e  c a n  d o  t h e i r
b e s t .  F o r  t h i s  t o  b e  p o s s i b l e  t h e y  n e e d  t o  a d d r e s s  t h e  o b s t a c l e s

t h a t  s t a n d  i n  t h e  w a y .

T h i s  m a y  b e  T H E  m o s t  i m p o r t a n t  s k i l l  t o  h a v e  a s  a  c o r p o r a t e
t r a i n e r .  N o t  o n l y  a r e  y o u  c o m m u n i c a t i n g  w i t h  e m p l o y e e s ,  b u t  y o u
a r e  a l s o  w o r k i n g  w i t h  e m p l o y e r s  a n d  d e v e l o p e r s .  C h e c k  o u t  a  l i s t

o f  i m p o r t a n t  c o m m u n i c a t i o n  s k i l l s  b e l o w .

T h o s e  i n  H R  p l a y  a n  i m p o r t a n t  r o l e  o n  t h e  " e m p l o y e e  j o u r n e y " .
T h e i r  m a i n  t a s k   e n s u r i n g  t h a t  w o r k e r s  a r e  h e a l t h y  a n d  h a p p y  i n

t h e i r  r o l e .



Somethings you might
not have known about 

hr
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"

-  P a r t  3  -

There are many
different roles TO

CONSIDER

There is no single way
to enter this field of

work
iT IS DEMANDING

There are many
chances to travel

CONSULTANT ROLE



GENERALIST ROLE



HEAD OF LEARNING
AND DEVELOPMENT 

As you can likely tell,
there is much more to
this work than simply

hiring and firing
employees. Maintaining
a work-life balance can
become challenging at

times.

People with
mathematics, general

humanities and
education degrees are
all welcomed. People

with math degrees are
sought out as they are
able to interpret data
on early leavers for

instance.

Some titles include...

Many of those we spoke
with talked about the
amount of travel they
have done for their

jobs. Some places of
work include Jamaica,

Paris, America,
Phillipenes and more

It's a wide open field

There are many
opportunities to work

your way "up the
ladder".


