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n - Introduction | o +  Minimum GPA 6.00 in major
xpe en a e Health-focused community partner project that involved credits

on-campus and off-campus site visits. -
e Enrollment by permission

Y  This experience, provides the opportunity to apply e Students attended in-class sessions and off-campus site e 12 hours per week
Ed catl nal the knowledge gained through York University's visits to the TGHC's innovative Remote Care Monitoring 'ttp .
u o Health Studies program into a workplace Program ; comrtu.trr(Ie)n
: re-requisite(s):
environment at the Toronto Grace Health Center e Provides career relevant learning experiences and q
@ (TGHC) . : . e HH/HLST 2020 3.00
® : opportunity to bridge theory and practice through a team e HH/HLST 2030 3.00
armngQ « It was informative and provided the experience to project under the direction of the course director in o HH/HLST 2040 3’00
collaborate with community partners in the TGHC collaboration with a community partner :
R Care Monitoring Pilot broi o . . e HH/HLST 2300 6.00
® emote Care Monitoring Pilot project. e Application of project management concepts in an o HL/HLST 2010 3.00
A hed « The course director and EE coordinator assisted in interdisciplinary team from students in health policy, o HL/HLST 3010 3'00
bridging students course program into REAL-WORLD management, informatics and health studies b :
i . . . N Pre/Corequisite:
2l e e The program organizers provided project objectives,

e HH/HLST 42006.00

® L : :
‘ mm m « Providing a new perspective of the potential career milestones and outcomes to direct student teams
0 u opportunities available to Health Studies students. e Y ork University

® Undergraduate
Partnership TGHC Project:
Program

Remote Care Monitoring
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Wlth the About the Health Sector Project
Applied Project

o Health Policy
e Health Management
e Health Informatics

e Working with community partners; Meeting in-person
on site at the TGHC and utilizing Zoom

Toronto Grace

The Remote Care Monitoring program implemented by e Data collection conducting telephone survey's with
the Toronto Grace Health Center was introduced and over 3000 participants in the program
Hea t ‘ ente ' l students part took in: o Statistical analysis collected data
» Team organizer/calendar of workplan e Developed PowerPoint presentation for the project .
« Researching and reviewing the literature leaders and EE program organizers The Salvation Army & the Toronto
« data collection (Survey Collection) e In-class poster presentation to peers Grace Health Centre
« Team project charter Program Collaborators:
. o Presentation e CEOof TGHC
School of Health Policy & Management : :
y 9 » Self-reflective Exercise  Project Manager of the Remote Care
Faculty of Health « Individual and peer reflection Monitoring Program
. . o Poster
York University . . Descripive Sttistcs
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Term: Fall-Winter 2022-23
Course Director: Dr. Ellen Schraa
EE Coordinator: Paolo Calderon-Valdivia

mmary: Qualitative Survey Data

2= Dissatndy -
ve Response Negative Response Feedback
G [Cwaral how natisfed wine you with the progren? 3-Migtral | Oworall L
o use and quick to charge Delayed Response or device going off Clients would appreciate more check ins from the
when not needed ROCM care team

4- Satisly

5 - Vary
Satisled

Provides safety and security If the device goes offline it is difficult to For patients with dementia it is difficult 1o use the
bring back online device without a guardis

nts had ar devices with other
companies, The: Iack of flexibility to adopt
devices from other companies that clients ane already
familiar with

et e st Device serves as a reminder for the | The device was oo sensitive and the
e N client battery runs out quickly.

s

a o Clients appreciate that RCM The size of the device . Some clients prefemed if the device was smaller
program is covered by OHIP
d SE———— . . . Easy transition to use the device Language Barrier . Mu_.#‘-zim,. would paferif the Odyssey Go spok in
Author Experiential Reflection e
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4th year student @ @; Strengths:
Undergraduate Honours Baccalaureate Health Studies Degree Program: 2477 Monitoring and Resg el Medication delivery Service  Opportunity to work with community partners ”An invaluable
Health Policy, Health Management & Health informatics T e e « Building experience and relationships invaluable to your REAL-WORLD
o the Katie med e aman e, g 1"
Wi Sy e future career goals experience:
Affiliations » Engagingin data collection
e Learning opportunity to build researching skills and :

Remote Care Monitoring Pilot Project collaborating in a team environment R —

o = | _ )

| T8~ oK | Program at the TGHC e Understanding the processes and procedures of real-world

| ll 3k
AVTYY .
' IS Y ) u projects
ki The project allowed students to engage and be apart of new

! : . : : o Connecting your education to real-world projects
ra C e innovative projects that are relevant to the Health Studies o ) ) o
UMivens e program and to career advancements and interest. This o Building confidence in your own abilities
Toronto Grace . . . . .
Health Centre particular project provides insights and perspective.
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