
Time Hall A Hall E Hall B Hall C + D Room 344

09:30–10:30

10:30–11:00

11:00–12:30

Celonis Master Class
Celonis Context Model: From 
Single to Multiple Business 
Processes with AI Applications
Sarah Polech; Angela-Sophia 
Gebert

Educators Forum 1

Main Track 6
Interpretability and 
Expressiveness
Chair: Andrea Marrella

Responsible BPM Session 1
Ethics, Participation, and 
Process Externalities

Opening
Chairs

SCOPE: Sequential Causal 
Optimization of Process 
Interventions
Jakob De Moor, Hans Weytjens, 
Johannes De Smedt and Jochen 
De Weerdt

Paper 259 · Participatory Process 
Mining: A Framework and Call for 
Research
Vinicius Stein Dani, Iris 
Beerepoot, Thomas Grisold, Hajo 
A. Reijers and Adela del Río 
Ortega

Simulating the Domain Expert: An 
Empirical Evaluation of LLM-
Based Interview Training for 
Business Process Modeling
Bedilia Estrada Torres, José 
Antonio Parejo, Pablo Fernández, 
Manuel Resinas and Adela del Río 
Ortega

Validity Criteria for Explaining 
Variation in Process Complexity
Lennart Ebert, Kate Revoredo, Jan 
Mendling and Benoît Depaire

Paper 347 · Process Externalities: 
A Missing Construct for 
Responsible BPM
Katarzyna Gdowska, Anna 
Suchenia and Krzysztof Kluza

Adaptive BPM Learning Journeys: 
An AI-Powered Platform for 
Personalized Assessment and 
Multimodal Content Generation
Kevin Schulz, Julius Hüttman, 
Maike Drewes, Lea 
Kleinekathöfer, Tobias 
Zimmermann, Sandro Franzoi and 
Jan Vom Brocke

Modeling Analytic Provenance in 
Process Mining
Francesca Zerbato and Dirk 
Fahland

Paper 353 · Silent Responsibility 
Voids: Evidence for Process Twins 
in Clinical Trials
Luiz Ricardo Brito Ribeiro, Gerald 
Kremer, Rainer Stark and Silvia 
Dallavalle

Does AI Improve BPMN 
Modelling? Evidence from 
Iterative Assignments and Critical 
Verification Practice
Marzena Grzesiak, Piotr Sliż, 
Leszek Szała and Marek 
Moszyński

Toward Automated Ticket 
Escalation in Customer Support 
Processes: From Emails to 
Explainable Predictions
Berat Furkan Kocak and Gyunam 
Park

Sovereign AI Infrastructure for 
BPM Education: An Open-Source 
Stack from Document Analysis to 
Process Execution
Piotr Senkus, Marek Szelągowski, 
Damian Ciachorowski, Tomasz 
Ludwicki and Grzegorz Szymanski

The Process Canvas
Michael Rosemann, Oktay 
Türetken and Christoph Buck

AI-Decision Checkpoints for AI-
Augmented Business Process 
Management: Framework and 
Educational Instantiation
Amin Jalali

Why Behavioral Representations 
Matter: A Framework for 
Comparing Their Expressiveness 
in Business Process Analysis
Kerstin Andree, Hannah Burke, 
Silvano Colombo Tosatto, Nick 
van Beest and Luise Pufahl

From Classroom to Practice: 
Bridging BPM Education and 
Industry Expectations Through 
Process Mining Tool Comparison 
Project
Najah Mary El-Gharib, Daniel 
Amyot and William Van Woensel

12:30–13:30

13:30–15:00

SAP Signavio Master Class
Process Atoms from Theory to 
Practice: Simulation and 
Execution Use Cases
Majid Rafiei; Peyman 
Badakhshan

Educators Forum 2
Main Track 7
Discovery & Detection
Chair: Artem Polyvyanyy

Responsible BPM Session 2
Privacy, Accountability, and 
Responsible AI Delegation

Celonis education meeting

Learning Process Modelling in 
BPMN Through Real-life Process 
Observation
Ilia Maslov, Stephan Poelmans 
and Anthony Simonofski

Process Routing and Decision 
Driver Discovery from Relational 
Databases Without Prior Event 
Logs
Joel Lim, Kar Way Tan and Hoong 
Chuin Lau

Paper 260 · Towards Ethics in 
BPM Research
Kate Revoredo and Flavia Santoro

Instructional Design in Process 
Modelling: Surveying Educators’ 
Perspectives
Ilia Maslov and Stephan Poelmans

Mind the Long Tail: Understanding 
the Difficulty of Delay Detection in 
Business Processes
Keyvan Amiri Elyasi, Lukas 
Kirchdorfer and Heiner 
Stuckenschmidt

Paper 354 · Differentially Private 
HeuristicsMiner
Yorck Zisgen and Agnes 
Koschmider

Teaching Declarative BPM: 
Where, When and to Whom it 
Matters
Hugo A. López, Claudio di Ciccio, 
Thomas Hildebrandt and 
Johannes De Smedt

Discovering Shared-Action 
Routines from Interleaved 
Executions for Robotic Process 
Automation
Massimiliano de Leoni and Faizan 
Ahmed Khan

Paper 346 · AI Work Under 
Guardrails: Task Framing for 
Responsible Delegation in BPM
Kristóf Antal

AI and the Evolving BPM 
Practitioner Skill Set. Initial 
Implications for Curriculum 
Review
Artur Siurdyban and Renata 
Gabryelczyk

Towards Agent-Based Automation 
Beyond RPA: An Exploratory 
Design Science Study in the Public 
Sector
Christian Czarnecki, Philipp 
Münzner, Alina Chircu and Eldar 
Sultanow

"Are BPM Graduates Future-
Ready?" - Reframing BPM 
Competencies for the Future of 
Work
Azumah Mamudu and Rehan Syed

Developing RPA UI Interaction 
Patterns to Guide Bot Design
Zeping Wang, Roy Jing Yang, 
Chun Ouyang and Rehan Syed

Closing and Open Discussion
Chairs

Linear Continuous Process Maps
Hagen Voelzer, Moritz Fässler, 
Aaron Kurz and Barbara Weber

15:00–15:30

15:30–16:00

Times apply to session blocks only. Items follow published order; rows do not imply simultaneous starts.

Coffee Break

Coffee Break

Closing
Main Hall
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Keynote
From Digital Traces to Process Understanding: Rethinking Organizational Work and Change
Emmanuelle Vaast
Main Hall

Lunch Break


