Commons errors with Mass Upload Templates

XML errors:
1) When you submit a budget/forecast, if you see this window only, then you have either:
a) Mistyped your login/password OR
b) You have more than one mass upload template file open.

LUV Uy JUUU U

— Error; Invalid XML Returned _-‘ ﬁ

The response text is not valid XML, Login Data cleared.

OK

L —

AfAA An anan an

l

2) When you submit a budget/forecast, if you see these two windows open, one after another, this
means that your PeopleSoft account might be locked. Send an email to askit@yorku.ca to report
the issue.
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Run-time error/Missing Add-Ins tab:

Run-time error 5

If you get a ‘run-time error 5’ when opening the mass upload template, the ‘Add-Ins’ tab is probably
missing from the toolbar on the Data Input and Staging worksheets:

Home Insert Page Layout Formulas Data Review View Add-Ins Acrobat

| »] Stage Data for Submission |

Data Input worksheet:

> M| Connect Information ,_I,?Q%QEEIQR!!E, Staging & Submission Mass Upload Instructions .~ Important Points to Remember /%3]
[P ==

Staging and Submission worksheet:

M| Connect Information Template . Datz Input ol Staging & Submission Mass Upload Instructions Important Points to Remember 2l
== A — ' —

Problem: the toolbars/bookmarks file Excel14.xlb is corrupted, and needs to be deleted as follows:

1. Close Excel

2. Hit Windows Key + r on the keyboard, and enter %appdata% in the ‘Run’ dialog box:

=/ Run &

Type the name of a program, folder, document, or Internet
rescurce, and Windows will open it for you,

Open: -

'&' This task will be created with administrative privileges.

=]

| ok || Cancd || Browse.

3. Results displayed in Explorer — you should see the ‘Microsoft’ folder:

Page 2 of 4



E ‘ . » Nicola Pitt » AppData » Roaming »

Organize v Include in library v Share with v Burn New folder
- Favorites Neme

Bl Desktop Adobe

& Downloads . Eurekalog

=] Recent Places Identities

. Intel Corporation

4 Libraries Macromedia
5] Documents i
J’ Music
k=| Pictures Mozilla
E# videos Notepad++
. Quest Software
18 Computer smkits

&, Local Disk (C:)

4. Open the ‘Microsoft’ directory then the ‘Excel’ directory

There should be a file named Excell4.xlb. This file gets regenerated every time you open Excel

and can be moved or deleted.

AppData » Reoaming » Microsoft » Excel »

—_— ]
ay - Share with = Burn Mew folder
Mame

. 2ndRevenueForeCast_CI2007_DEV302423831178071683
. 4RollingBudget_DEV302858241019716658
|| Excelld.xlb

5. Find Excel14.xlb and remove it.

6. Restarts excel again and open the mass upload file.

Run-time error 438

Issue occurred due to the installation of December 2014 MS Windows Updates
1. Close Excel.

2. Open Windows explorer, click on the C drive and search for ‘MSForms.exd’.
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B 10/18/20131220PM  EXDFle  Excel.0 (C:\Temp) D1KB
j 11/21/2011 11:38 AM  EXD File Bxcel8.0 (C:\Users\archerd\AppData\Local\Temp) 21KB
j 12/04/2012 10:30 AM EXD File VBE (C:\Users\archerd\AppData\Local\Temp) 144 KB
j 04/19/20138:44 AM  EXDFile Words.0 (C:\Users\archerd\AppData\Local\Temp) 163 KB
A

3. Delete ‘MSForms.exd’ from the Temp subfolders that list it.

4. Restart Excel and try opening the Excel to Cl spreadsheet
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