
CUPE 3903 Determining Workplace or Academic Accommodation 
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1
An accommodation is 

required. 

End

9
ARMS Provide 

information

18
Funding Coordinators review 

funding considerations

20
Advise employee  of 

funding 
considerations, cc: 
GPD, AD Student 
Affairs & Faculty 

Relations 

21
Process ETF

15
Provide 

recommendation on 
accommodation, 

share with FGS and 
FR

22
ARMS mount 
information

2
Meeting between 
student and GPD

3 
Assess the type of 
accommodation 

request

4
Direct student to 
contact Disability 
Services in (CDS) 

Counselling & 
Disability Services

5
Follow academic 

accommodation protocol 
beginning with Disability 

Services (DS) in Counselling 
& Disability Services

6
Advise employee:

1)  To contact (via email and 
phone)  ewb@yorku.ca to advise 
Employee Well-being that work 

accommodation is being 
requested

2) Medical documentation will be 
required by Employee Well-being
3) Right to union representation 

3903.cupe.ca/contacts

12
Contact EWB to request 

intake for accommodation 
Copy union as needed.

8
Confirm teaching 
impact through 

ARMS

14
Review case 

overview with FGS, 
Faculty Relations

19
Update Funding 

Database

11
Advise Chair/UPD 
where teaching 

responsibilities lie

16
Meet with Union, 

employee and 
department chair to 

finalize 
accommodation plan

7
Send email advising that 

work accommodation 
protocol has been activated. 

Provide employee name. 
To: FGS AD Student Affairs
cc: ewb@yorku.ca, Faculty 

Relations, employee

17
Advise Funding 

Liaison Officers of 
accommodation

Academic Accommodation 

Work Accommodation

10
Send email advising work 

accommodation protocol has 
been activated. Provide employee 

name & contact information.
To: ewb@yorku.ca

Cc: employee

13
Contact 

employee and 
complete 

assessment

An accommodation can be identified in multiple ways:
- student can identify need and make request
- GPD can recognize issues described by the student could be resolved 
with accommodation and prompt student to request one
- Disability Services (DS) in Counselling & Disability Services works 
directly with the student to determine what accommodations may be 
necessary or helpful


