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Deliberate practice is a new emerging method for psychotherapy training that is based on the science of expertise. It involves repeated practice with expert feedback (and this is possible in a group setting). And the method of deliberate practice in this workshop is combined with the target of helping clinicians learn to accurately identify and then practice using MI to respond effectively to critical process markers, such as ambivalence and resistance. There is a new focus of training emerging that centers on learning to develop process skills for identifying and effectively responding to process markers that are empirically supported as predicting later outcomes (Westra & Di Bartolomeo, in press, American Psychologist). That is, most clinicians receive training in theoretical models but not training in process expertise or process sensitivity - recognizing process markers in real time that are capable of giving you feedback about how well the therapy is going. Such feedback in real time allows you to hone your skills and learn to adjust when it can make a difference in improving the process and therefore the client’s outcome. 
This workshop has actually been experimentally tested (Westra et al., 2020) and shown to be significantly more effective in developing clinical skills compared to it’s former, more didactic format (and the format of most workshops). Trainees taking this workshop were more skilled in managing resistance than their didactic workshop counterparts, and they retained that skill 4 months later at re-testing. 
Although mental health problems can be highly disabling, many clients are ambivalent about change and this can often lead to resistance, frustration, tension, and a feeling of ‘stuckness’ in therapy. Responding effectively at these moments is challenging. This workshop combines practice in recognizing ambivalence and resistance, as well as responding to it using principles and techniques of Motivational Interviewing (MI: Miller & Rollnick, 2002). MI has been shown to be effective in the treatment of addictions and has also achieved increasing empirical support in the treatment of a wide range of mental health and health behaviors. Moreover, a specific focus on resistance (based on process research) is increasingly gaining momentum as a key stand-out moment in therapy, since how the therapist deals with these impasses has been shown to strongly impact client outcomes. 
Illustrations will be drawn from numerous domains including addictions, anxiety, eating disorders, depression, and health behaviors. Since resistance and ambivalence can be encountered when considering any change, the skills you will learn are generalizable to many different contexts. Moreover, you will also have the opportunity to consider examples from your own practice and the populations that you serve. Much of the work will involve video demonstration as a simulated context for learning. In addition, group practice exercises, and some limited didactic instruction will be used to facilitate skill acquisition and application to your particular setting and practice.  
In this workshop, you will: 
· Learn to hear client change-talk and counter-change talk 
· Learn to spot resistance in the process of therapy 
· Learn to cultivate empathic understanding and supportive listening skills for exploring ambivalence and rolling with resistance 
· Acquire skills in responding to MI markers to move the client productively to resolving ambivalence and enhancing intrinsic motivation & commitment to change
· Learn to watch the client’s response to your interventions in order to get feedback to help you shape your skills 
· Learn how to move flexibly with clients to blend more supportive and more directive clinical styles
· You will also do self-testing (anonymously) before and after the workshop to be able to assess your progress in developing the skills. 
Dr. Westra is a highly experienced scientist and practitioner, as well as a dynamic trainer. She is internationally recognized as a leader in resistance and interpersonal process as well as the application of Motivational Interviewing to anxiety and related disorders. She is a Professor of Psychology at York University in Toronto and has published and presented very widely on resistance, ambivalence, Motivational Interviewing, and psychotherapy integration.  She is the author of the book “Motivational Interviewing in the Treatment of Anxiety” and the upcoming edited book along with Catherine Eubanks and Tali Boritz titled “Developing Process Sensitivity: A Transtheoretical Path to Improving Psychotherapy Training”. Her research, including several major clinical trials comparing MI to MI integrated with CBT, has been funded by CIHR and NIMH. 
Fee: $300 ($250 for full-time graduate students and York faculty/staff, $225 for full-time York University graduate students)


