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Development 

The Ontario Victim Services Secretariat provides direct services to victims of crime across Ontario and funds community organizations that deliver support services to victims. The Secretariat provides leadership for victims of crime in the areas of policy development, program design, and frontline service delivery. 
Purpose 

Ontario will ensure that victims of crime are treated with respect and receive the information and services they need. 
Description of reform
The OVSS supports the expansion of provincial victim services in communities across Ontario to ensure proper planning and implementation at the community, regional and provincial levels.
Criteria and methods of evaluation 
There are currently 48 Victim Crisis Assistance and Referral Services (VCARS) sites in the Province of Ontario. 
Results — Through community grant programs, the government invested more than $18 million dollars from the Victims' Justice Fund for special projects developed and delivered by more than 240 community organizations. To ensure the money was allocated where it was needed most, the government identified clear priorities for the grants. The funding was invested in programs providing support for: Victims of domestic violence, sexual assault or hate crimes; Child victims who have suffered sexual abuse and exploitation and Under-served and un-served victims.
Many organizations created and developed useful products that may benefit other communities that provide services to victims of crime.  Examples include: Manuals; Protocols; Booklets and brochures; DVDs/Training and educational tools. A database to showcase some of these products and resources is currently under development. As a first step, products developed to help victims of domestic violence are now available. In the coming months, more products will be included, under categories such as: Aboriginal victims, hate crimes and sexual assault.
Related reforms 

Victim Support Line; Victim Crisis Assistance & Referral Services; Victim Quick Response Program; Support Link; Sexual Assault / Rape Crisis Centres ; Victim / Witness Assistance Program; Vulnerable Victims and Family Fund (new); Child Victim / Witness Program; Internet Child Exploitation Counselling Program ; Internet Child Exploitation Counselling Program brochure; Domestic Violence Court Program; Partner Assault Response Programs; Financial Assistance for Families of Homicide Victims Program.
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