General initial information for York interns
1) You are expected to have familiarity – in two languages -- with the collection before you arrive: by looking at our publications in your university library or our website www.goricoll.it. You don’t need to know details of the works because you’ll receive training when you get here. You must participate in all training tours in the first 2 weeks you are here. Once you have learned how to give the tour you will conduct your first tours either alone or with your intern colleagues. 
2) [bookmark: _GoBack]Secondary tasks depend on the intern's aptitude and good will. In such a small organization as ours, the tasks range from the (only seemingly) inconsequential to the highly important. Interns with good Italian skills may handle correspondence, answer telephones, do typing nd filing and other generic office help. More challenging duties may include assisting artists working at the collection, helping in organizing events, correcting proofs of papers and publications.
3) In general May - mid June/September are hectic months. We prefer that you be more available in the early period so that we can arrange some days off later in the internship. There will be days, though, with no scheduled appointments and, by arrangement ahead of time, it is possible to have a day off.
4) Every year we ask interns to bring with them all insurance or national health documents and contacts of family members in case of need. Please prepare in a sealed envelope all medical information (please be sure to include allergies, existing conditions, medication you’re currently taking, general practitioner and specialist contacts; person to contact in case of a medical emergency) – the envelope will only be opened in case of true medical need, otherwise it will be returned to you sealed.
5) In terms of site seeing, it’s an easy ride to Florence, Prato, Lucca from the Pistoia train station.
6) Local transportation is a bit of a problem. There are supermarkets within 5 miles or so and you can arrange with the housekeeper to share rides to do food shopping. For everything else, we are 3 km from Pistoia and you will need to use the public bus service – there are stops in either direction in front of our gate (but then it’s a 1 km uphill walk to your apartment). Pistoia is not big but it should have most of what you need. It has a great market on Wednesday and Saturday mornings with good prices on clothes and household goods. 
7) There will be times of great lag between jobs so bring some reading or laptop activity to do in the office. Your presence answering the phone, opening the door, relaying messages will be a big help even if there aren’t other pressing matters for you to attend to.
8) If you have a project – personal or for college – that you would like to work on while you’re here, please feel free to do so. If it is something we can help you with, let us know ahead of time. In the past we have had students take photos/make films/research Italian authors for fun or credit.  
9) For security reasons casual guests cannot be invited to the property but if you have close friends or family members coming to sleep over, please obtain our permission ahead of time 

