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W e lco m e
Congratulations on your a d m ission to York University’s Markha m Ca m pus. Our d e dicat e d
a dvisors provid e front lin e support to prospective and curre nt York University stude nts
regarding a d m issions, registraria l and financia l qu eries. We are h ere to h e lp you understand
your stud e nt account, assist w ith financia l a id and OSAP inquiries and resolve financia l,
a d m issions and registraria l issu es, w hile providing guidance on th e University’s Po licies and
Guid e lines. Visit our w e bsit e for our contact inform ation, op erationa l hours, fre qu e ntly ask e d
qu estions, and oth er useful resources.

We bsit e: https:/ / w w w .yorku.ca / m ark ha m /support-a dvising/
E m a il: ssa .m arkha m @yorku.ca
Offic e: Room 1 0 1 0

Your F irst Stop
You m ight be wond ering w h ere to start. ‘Your F irst Stop’ is a St e p-by-St e p onlin e guid e to
starting your first ye ar. On this p age w e have put toge th er th e ste ps to follow once you have
acce pt e d your offer until your first d ay of class. The resources w e put toge th er on this p age can
b e h e lpful to int ernationa l and dom estic stud e nts. Visit Your F irst Stop h ere:
https:/ / w w w .yorku.ca / m ark ha m / n e w-stud e nts/first-stop /.

R egistr a tion D e posit
Th e non-refund a ble d e posit is a pp lica ble to first ye ar stude nts during th e ir first term and w ill
b e a pp lie d to your tuition.  I nt ernationa l stud e nts are re quire d to p ay $ 2 0 0 0 acce ptance
d e posit to m ainta in th e ir offer.  Dom estic stud e nts are re quire d to p ay $ 3 0 0 e nrolm e nt d e posit
at th e tim e of course e nrolm e nt.  Stud e nts who don’t pay th e registration d e posit by the
d e a d lin e w ill b e d e -e nrolle d from courses. Visit this p age for instructions on p aying your
registration de posit: https:/ /sfs.yorku.ca /fe es/ d eposit . I f you w ill b e a pp lying for th e Ontario
Stude nt Assistance Progra m (OSAP), you must pay your registration de posit before OSAP
funding can be re le ase d, refer to p age 1 1 for more inform ation on OSAP.

P a ssport Yor k A ccou n t
Your Passport York Account is an im portant tool you w ill n e e d to access m any York
resources. Visit this w e bsit e to cre ate your Passport York Account:
https:/ / w w w .yorku.ca / yustart /

https://www.yorku.ca/markham/support-advising/
mailto:ssa.markham@yorku.ca
https://www.yorku.ca/markham/new-students/first-stop/
https://www.yorku.ca/markham/new-students/first-stop/
https://sfs.yorku.ca/fees/deposit
https://www.yorku.ca/yustart/
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E nrol m e n t A p poin t m e n t
N e w stud e nts must att e nd a Markha m Ca m pus Enrolm e nt Advising Appointm ent w ith a
Stude nt Success & Aca de m ic Advisor, to obta in p erm ission to e nroll in your courses. Visit this
w e bsit e for instructions on book ing your e nrolm e nt appointm e nt:
https:/ / w w w .yorku.ca / m ark ha m / m arkha m -aca d em ic-a dvising/ .

S e t U p B a n k ing I nfor m a tion
Se tting up your ba nking inform ation e nsures that any re funds you rece ive from th e university,
goes directly to your b ank account.  This process saves time and e nsures your p aym e nt is
e xp e dit e d. Situations wh e re this m ay arise includ e w h e n there is a cre dit on your stude nt
account e .g. from scholarships, aw ards, bursaries, or an OSAP b a lance aft er YorkU funds have
b e e n re m itte d .

H ere are th e st e ps to se t up your b ank ing inform ation:

1 . Visit https:/ /sfs.yorku.ca/refunds/re quest ,
2 . Click on “Re qu est a Refund” ,
3 . Se l e ct “Cre at e or Upd at e My B ank ing I nform ation” ,
4 . Add your bank ing inform ation ,
5 . A t est d e posit of fe w ce nts w ill b e se nt to your account and a verification e m a il w ill b e

se nt, ask ing you to confirm th e a mount de posit e d. I t can ta k e up to four busin ess d ays
to rece ive the t est d e posit.

Ma k e a P a y m e n t
You can locat e instructions for m ak ing a p aym e nt h ere: https:/ /stud e nts.yorku.ca /sfs/ paying-
my-account .  Ple ase refer to financia l d e a d lines, a dd / drop d e a d lines and sessiona l d ates h ere:
https:/ /registrar.yorku.ca / e nrol/ d ates.

St u d e n t A ccou n t
Wh e n you regist er and e nroll in / a dd your courses, your YorkU fe es w ill be charge d to your
stud e nt account, w hich you can access h ere: https:/ /stud e nts.yorku.ca /sfs / my-stud e nt-
account . F a ll fe es should b e post e d by m id-August.  F e es are post e d throughout th e ye ar.
Stud e nts are advise d to login to th e ir stud e nt account regularly to vie w th e ir stat e m e nt and
ch eck th e m inimum ba lance du e , to e nsure that all fe es are p a id.  Ple ase refer to Stud e nt
Account F A Qs at th e e nd of this handbook .

https://www.yorku.ca/markham/markham-academic-advising/
https://sfs.yorku.ca/refunds/request
https://students.yorku.ca/sfs/paying-my-account
https://students.yorku.ca/sfs/paying-my-account
https://registrar.yorku.ca/enrol/dates
https://students.yorku.ca/sfs/my-student-account
https://students.yorku.ca/sfs/my-student-account
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St u d e n t A ccoun t F re q u e n tly Ask e d Qu est ions

1 . W h e n are m y f e es d u e?

 Ye arlong courses w ill a pp e ar as on e transaction in your stud e nt account, how ever ha lf
of th e fe es are du e in the fa ll and ha lf in th e w inter.

 F a ll fe es are typica lly due Se pt e m b er 1 0 , aft er w hich, int erest w ill b e charge d on unp aid
fe es.

o Stud e nts who add a ll courses aft er th e August stud e nt account stat e m e nt is
pub lish e d and don’t have an August stat e m e nt, w ill not b e charge d interest on
Se pt e m b er 1 0 th. I n this instance , th e Se pt e m ber stat e m e nt w ill lik e ly includ e
th ese charges, resulting in paym e nt b e ing du e on Octob er 1 0 .

o Stude nts w ho a pp ly for OSAP by the recom m e nd e d d at e , w ill not b e charge d
int erest for the first month aft er tuition fe es are du e .

 Th e F a ll 2 0 2 4 and F a ll 2 0 2 4 /Wint er 2 0 2 5 Recom m e nd e d d ate w as July
1 5 . Ple ase refer to this w e bsit e  to obta in 2 0 2 5 Re com m end e d dat es:
https:/ /osap.yorku.ca /osap-im portant-d ates.

 Wint er fe es are typica lly du e January 1 0 , aft er w hich, int erest w ill b e charge d on unp aid
fe es.

o Stude nts w ho a dd a ll courses after th e January stud e nt account stat e m e nt is
publish e d and don’t have a January stat e m e nt, w ill not b e charge d int erest on
January 1 0 th.  I n this instance , th e F e bruary stat e m e nt w ill lik e ly includ e th ese
charges, resulting in paym e nt b e ing du e on March 1 0 .

o Stude nts w ho a pp ly for OSAP by the recom m e nd e d d at e , w ill not b e charge d
int erest for the first month aft er tuition fe es are du e . Ple ase refer to this
w e bsit e to obta in 2 0 2 5 Recom m e nde d d at es: https:/ /osap.yorku.ca /osap-
im portant-dat es.

2 . H o w do I a cc ess fun ds fro m m y RESP / E d uc a t ion a l Sa vings Pl a n?

Th e p erson w ho op e ne d th e e ducation account (e .g. your p are nts) would ask the financia l
institution (e .g. F lorida Pre pa id) for e ducationa l assistance paym e nts.  E ach fina ncia l institution
m ay have differe nt re quire m e nts, but th ey typica lly ask for proof of e nrolm e nt to confirm your
e nrolm e nt status (e .g. full-tim e / p art-tim e stud e nt), and ch eck that th e university is an e ligib le
institution, b efore re le asing funds.  F unds m ay b e re le ase d directly to you, and they m ay
re qu est rece ipts.  I t’s best to conn ect w ith your financia l institution for th e process.

You can dow nloa d a stand ard e nrolme nt le tt er, or a le tt er to have your RESP funds re le ase d, at
no cost, from this w e bsit e: https:/ /registrar.yorku.ca / progra m / le tters. YorkU F e es are p aya b le
via this link https:/ /sfs.yorku.ca /fe es /your-stude nt-account and once you register your term
fe e w ill be post e d to your stud e nt account found h ere: https:/ /sfs.yorku.ca /fe es/your-stud e nt-
account .

https://osap.yorku.ca/osap-important-dates
https://osap.yorku.ca/osap-important-dates
https://osap.yorku.ca/osap-important-dates
https://registrar.yorku.ca/program/letters
https://sfs.yorku.ca/fees/your-student-account
https://sfs.yorku.ca/fees/your-student-account
https://sfs.yorku.ca/fees/your-student-account
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3 . W h ere c a n I loc a t e m y st u d e n t a ccoun t st a t e m e n t?

Your state m e nt is in your stud e nt account: https:/ /stud e nts.yorku.ca /sfs/ my-stud e nt-
account . Se e images b e low:

https://students.yorku.ca/sfs/my-student-account
https://students.yorku.ca/sfs/my-student-account
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4 . H o w do I e nsure I a m not ch arge d in t erest?

Stud e nt F inancia l Se rvices publish es Stat e m e nts once p er month, b e t w e e n th e 1 8 th and 2 5 th.
Th e stat e m e nt indicat es th e a mount du e for th e n e xt month and the m inimum a mount du e .
You can avoid int erest charges by a lw ays paying at le ast th e " m inimum paym e nt du e this
month "  und er your monthly stat e m e nt, by th e “Minimum Paym e nt du e by” dat e .  Se e im age
b e low:

Paym e nts on your stud e nt a ccount are typica lly du e around th e 1 0 th of e ach month.  I f you do
not pa y th e " m inimum paym e nt du e this month "  to th e University by this dat e , you w ill b e
subje ct to int erest charges of 1 .0 9 % monthly on th e a mount ow ing from your last stat e m e nt.
Th e annua l interest rate is 1 3 % .  Visit this p age for more inform ation:
https:/ /sfs.yorku.ca /fe es/your-stud e nt-account /overdu e -ba lances.

5 . H o w do in t erest c h arges w ork?

I nt erest charges are not assesse d on fe es for courses that begin in a future aca de m ic session
or on transactions that app e ar for th e first tim e on your state m e nt.

6 . W hy don’t I se e a st a t e m e n t on m y st u d e n t a ccoun t?

Stud e nt account stat e m e nts are pub lish e d once per month and indicat e w hat is du e the
follow ing month.  Stud ents w ho a dd a ll courses aft er th e last state m e nt w as pub lish e d, w ill not
se e a stat e me nt on th e ir stud e nt account.  F or e xa m p le , stude nts w ho a dd e d a ll courses at th e
e nd of August, aft er th e August stat e m e nt w as publish e d, would not se e an August stat e m e nt
on th e ir stud e nt account.  This m e ans th ey would not have to m a k e paym e nt by Se pt e m b er
1 0 th and would not be charge d int erest on Se pt e m b er 1 0 th. I nst e a d, the ir Se pt e m ber
stat e m e nt w ill includ e th ese charges and paym e nt w ill b e du e on Octo b er 1 0 .

7 . W hy don’t I se e a re c e n t p a y m e n t a m a d e on m y st a t e m e n t?

Paym e nts post e d aft er th e monthly state m e nt w as pub lish e d, would not b e post e d on your
most rece nt state m e nt.

https://sfs.yorku.ca/fees/your-student-account/overdue-balances
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8 . W h ere c a n I loc a t e resourc es for st u d e n ts fro m a provinc e ou tsid e of O n t ario /
O u t of Provinc e st u d en ts?

Out of province e nquiries should b e e m a ile d to findocs@york u.ca .  I nclude your YorkU stud e nt
num b er in the correspond e nce for ta ilore d support.

9 . I a m a do m est ic st u d e n t , living in O n t ario ov er t h e p ast t w e lv e m on t hs.  My
t u it ion ra t e w as in a ccura t e ly c a t egoriz e d as “ O u t of Provinc e Tu it ion ” .  H o w do I
a p p e a l t h is?

You m ay a ppe a l your tuition by com ple t ing the Tuition Appe a l F orm , by th e tuition
re assessm e nt d e a d line . Ple ase refer to th e Typ es of Tuition w e bsit e for instructions, tuition
cat egories and d e a d lines for tuition re assessm e nt.

O n t a rio St u d e n t A ssist a nc e Progr a m (OS A P)
Th e Ontario Stud e nt Assistance Progra m (OSAP) is an a pp lication-b ase d governm e nt a id
progra m for Ontario resid e nt stude nts.  B ase d on the governm e nt's assessm e nt of your
e ducationa l costs and e xp ect e d financia l resources, OSAP offers a m ixture of grants (mon ey
you m ay not n e e d to re p ay) as w e ll as re p aya ble loans. Vie w im portant OSAP dat es here:
https:/ /osap.yorku.ca /osap-im portant-d ates. Ple ase refer to OSAP F A Qs at the e nd of this
handbook .

OSA P F re q u e ntly Ask e d Q u est ions

1 . W ho is OSA P op e n to?

OSAP is ope n to Ontario residents w ho are Canadian citiz e ns, p erm an e nt resid e nts or prot ect e d 
p ersons, are eligib le for OSAP.

2 . H o w do I regist er for OSA P?

You can register for OSAP at any tim e , by cre ating a profile online at
https:/ / w w w .ontario.ca /p age /osa p-ontario-stud e nt-assistance-progra m.

3 . H o w do I a p ply for OSA P for t h e u pco m ing ac a d e m ic y e ar / t erm?

Login to your OSAP account and start a n e w a pp lication. Se lect York University as your school 
from a list of a pprove d schools and se arch for your progra m und er a pprove d progra ms.  Se lect 
th e correct study p eriod (F a ll/Wint er - Se pt e m b er to April). F or more inform ation visit 
https:/ /osap.yorku.ca /re ady-to-apply.

mailto:findocs@yorku.ca
https://forms.students.yorku.ca/view.php?id=345068
https://students.yorku.ca/sfs/types-of-tuition
https://osap.yorku.ca/osap-important-dates
https://www.ontario.ca/page/osap-ontario-student-assistance-program
https://osap.yorku.ca/ready-to-apply
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4 . I s t h ere a fin a ncia l b e n e fit to a p plying e arly for OSA P?

Yes, interest w ill not be charge d for th e first month aft er tuition fe es are due , to Stud e nts w ho
a pp ly for OSAP by th e recom m e nd e d dat e .  Ple ase refer to OSAP im portant dat es h ere:
https:/ /osap.yorku.ca /osap-im portant-d ates.

5 . Should I lin k OSA P to O U A C?

We don’t a dvise link ing your OSAP a pplication to OUAC, th ere is no b e n efit.

6 . W h a t’s t h e OSA P Confirm a t ion of E nrol m e n t Proc ess?

On your OSAP porta l you m ay notice that the re le ase of your p ayme nt is on hold until your
e nrolm e nt is confirm e d. Th e confirm ation of e nrolm e nt is an int erna l YorkU process that
typica lly happ e ns at th e start and e nd of term . During this process, things lik e your progra m ,
leve l, and course loa d are revie w e d (and a djust e d if necessary), and funds are re m itte d to th e
university.

7 . W h e n should I a p ply for OSA P a n d w h a t are t h e d e a dlin es?

F a ll/Wint er OSAP a pp lications op e n in May, and YorkU OSAP cost cod es are typica lly a pprove d
by July.  I t’s b est to a pp ly to OSAP w ithin the first t wo w e e ks in July to avoid having to
m anua lly e nt er progra m inform ation, since most of th e data w ill b e a utom atica lly populat e d
w h e n our cost cod es are a pprove d.  I nclude th e word ‘Markha m ’ w h e n se arching for your
progra m . Du e to processing tim es, p le ase apply to OSAP no lat er than 6 to 8 w e e ks b efore
classes start. Visit this w e bsit e for OSAP I m portant Dat es: https:/ /osap.yorku.ca /osap -
im portant-dat es.

A c a d e m ic
Y e a r / T e r m

Esti m a t e d F u ll-
t i m e O S A P
A p p lic a tion

D e a d lin e
6 0 d ays before th e
study p eriod e nds.

Esti m a t e d P a r t - t i m e
O S A P A p p lic a tion

D e a d lin e
4 0 d ays before th e study

p eriod e nds:

R e q uir e d
Doc u m e n ts
(e sti m a t e d)

Must b e up loa de d 4 0
d ays th e b efore e nd of

study p eriod:

F A 2 5 Octob er 1 0 , 2 0 2 5 . Octob er 3 0 , 2 0 2 5 . Octob er 3 0 , 2 0 2 5 .

W I 2 6 / F W2 5- 2 6 F e bruary 2 3 , 2 0 2 6 . March 1 5 , 2 0 2 6 . March 1 5 , 2 0 2 6 .

https://osap.yorku.ca/osap-important-dates
https://osap.yorku.ca/osap-important-dates
https://osap.yorku.ca/osap-important-dates
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8 . C a n m y a c a d e m ic st a t us a ff e ct m y OSA P fund ing?

Yes, stude nts must b e e nrolle d full-tim e to be e ligib le for int erest fre e OSAP loan status. F ull-
tim e Stud e nts n e e d a m inimum of 9 cre dits per t erm to m a inta in full time status (6 cre dits p er
t erm for stud e nts w ith a disa bility). Part tim e Stud e nts n e e d a m inimum of 3 cre dits per t erm
to m a inta in p art tim e OSAP funding if th ey qua lify. Stud e nts in ‘work int egrat e d’ study
progra ms such as th e B ASC Digita l T echnologies progra m w ill be considere d full tim e stud e nts
regard less of th e num ber of cre dits they e nrol in.

9 . Do I n e e d to m a in t a in m y a c a d e m ic progress for OSA P?

Yes, stude nts must p ass at le ast 6 0 % of a full course loa d (4 0 % for stude nts w ith disa bility)
and com p le te th e aca d e m ic re quire me nts of your progra m .  This is not a pp lica b le to stud e nt in
work int egrate d study progra ms such as th e B ASC Digita l T echnologies progra m.

1 0 . H o w do I c a lcul a t e m y OSA P Course Lo a d?

We anticipat e that course load w ill change since stud e nts m ay add / drop courses during th e
t erm .  During an int erna l conf irm ation of e nrolm e nt exercise , York U’s Stud e nt A ccounts adjust
OSAP course loa ds, as necessary. H ere is a resource on Ca lculating OSAP Course Loa d:
https:/ /osap.yorku.ca /ca lculating-course-loa d.

1 1 . Do I n e e d to re port course lo a d a d just m e n ts to OSA P?

No, you do not ne e d to re port course loa d changes to OSAP since this is ca pture d by YorkU
during confirm ation of e nrolm e nt, and a djust me nts are m a d e int ernally.

1 2 . H o w m uch OSA P fun d ing w ill I b e e n t it l e d to?

Your OSAP e ntitle m e nt amount is b ase d on the governm e nt’s assessm e nt of your financia l
n e e d and e ducationa l costs. Assessm e nt factors includ e gross fa mily incom e , stud e nt
resources, exp ect e d financia l resources (e .g. work integrat e d le arning incom e), e nrolm e nt
status, course loa d, aca de m ic progress, fa m ily siz e , m arita l status and more . You can find
more inform ation at https:/ / w w w .ontario.ca / page / m ax imum -a mounts-a id.

Th e OSAP Aid Estim ator can provid e you w ith a rough estim at e of th e funding that you m ay b e
e ligib le for, through OSAP.  You can access th e OSAP A id Estim ator h ere:
https:/ /osap.gov.on.ca / AidEstim ator2 3 2 4We b / e nt erapp / e nt er.xhtm l.

1 3 . H o w w ill I re c e iv e OSA P fun ds?

Wh e n an OSAP a pp lication is a pprove d, funds w ill b e autom atica lly disse minat e d to the
university for your YorkU fe es.  Any surp lus for that aca d e m ic term /ye ar will b e se nt to your
b ank account (once you’ve se t up your b ank ing inform ation as id e ntifie d on p age 4). I f th e
funds you rece ive from OSAP does not cover a ll your YorkU fe es, you w ill b e re quire d to p ay th e
differe nce .

https://osap.yorku.ca/calculating-course-load
https://www.ontario.ca/page/maximum-amounts-aid
https://osap.gov.on.ca/AidEstimator2324Web/enterapp/enter.xhtml
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1 4 . Do I n e e d to re port York U (in t ern a l) scholarships, a w ards or b ursarie s to OSA P?

YorkU scholarships, bursaries and aw ards are autom atica lly re port e d to OSAP by the
university, so you do not n e e d to re port th ese to OSAP. Erron eously re porting th ese in th e
incom e a nd asse ts section of your OSAP application, could result in that a mount b e ing
duplicat e d, which can im pact your funding a mount.  I f you have re port e d YorkU
scholarships/ aw ards/ bursaries, p le ase com p le t e and sub m it th e applica ble incom e change
re qu est form for the curre nt a pp lication period, via the OSAP porta l:
https:/ /osap.yorku.ca /osap-forms.

1 5 . Do I n e e d to re port e x t ern a l schol arsh ips, a w ards a n d b ursaries to OSA P?

Yes, e xt erna l scholarships, a w ards and bursaries must be re port e d to OSAP.

1 6 . H o w do I a d just t h e incom e I ’v e re port e d to OSA P?

I f you’ve m isre port e d your inco m e , you must com ple t e and sub m it an incom e change re qu est
form for the a pp lica b le session: https:/ /osap.yorku.ca /osap-forms.

1 7 . I ’v e su b m it t e d m y fore ign inco m e OSA P docu m e n ts, b u t it a p p e ars to b e
ou tst a n d ing a n d h asn’t b e e n a p prov e d y e t , c a n you e x p e d it e proc essing?

A lthough you’ve sub m itt e d th e re quire d docum e nt, it w ill continu e to show as a re quire d
docum e nt until OSAP a pproves it.  Your docum e nt is on que u e to be assesse d by th e m inistry.
Th e m inistry typica lly tak es 6- 1 2 months to process fore ign income docum e nts.  This
processing tim e w ill not im p act your funding, if a pp lica b le , OSAP funding w ill b e re m itt e d in th e
int erim .

1 8 . W h a t’s t h e d iff ere nc e b e t w e e n a n OSA P Gra n t vs Lo a n?

Stud e nts who apply for OSAP m a y qua lify for grants o nly, loans only, or a com bination of grants
and loans.  Stud e nts are not re quire d to re p ay OSAP loans until 6 months aft er studies are
com p le te . OSAP fe d era l loans are int erest fre e .  OSAP provincia l loans are not int erest fre e .
I nt erest is charge d on provincia l loans im m e diate ly after you e xit school. OSAP loans are
payable to th e N ationa l Stud e nt Loans Se rvice Ce ntr e (NSLSC). Stud e nts re ce ive advance
notice from NSLSC inform ing th e m w h e n p ayme nts are d u e .

1 9 . W h e n do I n e e d to st art m a k ing OSA P lo a n p a y m e n ts?

Stude nts w ho opt for th e loan are not re quire d to p ay th e ir loan until 6 months aft er th ey
com ple t e th e ir studie s.   Stud e nts have th e option to pay th e ir OSAP loan during th e ir studie s.
OSAP loans are p a id to th e N ationa l Stud e nt Loans Service C e ntre (NSLSC)
https:/ / w w w .csnp e -nslsc.cana da .ca / e n / hom e .

https://osap.yorku.ca/osap-forms
https://osap.yorku.ca/osap-forms
https://www.csnpe-nslsc.canada.ca/en/home
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2 0 . H o w do I e nsure t h a t m y OSA P d e cl ara t ion a n d sign a t ure p ages are co m pl e t e d
a n d u plo a d e d to OSA P a ccura t e ly?

OSAP funding w ill be p lace d on hold if your a pp lication is incom p le t e .  Com munication w ill b e
se nt to you via th e OSAP m essage ce ntre , so re m e m ber to ch eck for m essages. Ensure that
your docume nt w as dow nloa d e d from th e OSAP porta l (your p ersona l ide ntifiers must be
ge n erat e d on th e docume nt and not hand writte n), a ll p ages are up loa d e d, docum e nts are
sign e d and d ate d in a ll re quire d p laces, and the print d ate of th e docum e nt is not aft er the
sign e d dat e (don’t backdat e).  E lectronic signatures are acce ptabl e from stud e nts only.
Pare nts must provid e hand writt e n signatures on a ll re quir e d docum e ntation.   Any cha nges to
p are nt /spouse inform ation on th e last p age must b e initia le d by p are nt /spouse .  E m a il
ssa .m arkha m @yorku.ca w h e n you’ve up loa d e d your supporting docum e nts, so our t e a m can
e xp e dit e processing.

2 1 . H o w do I su b m it t h e MS F A A?

Th e Mast er Stud e nt F inancia l Assistance Agre e me nt (MSF A A) is a lega l agre e m e nt be t w e e n
stud e nts and the fe d era l and Ontario governm e nts.  I t outlines your responsibilities and th e
t erms a nd conditions of acce pting and re paying stud e nt lo ans.  This st e p is don e on th e
N ationa l Stude nt Loans Service C e ntre (NSLSC) w e bsit e , w hich you w ill b e direct e d to w h e n
you login to your OSAP.  This process is e xt erna l to OSAP.  For more inform ation on th e MSF A A
p le ase visit https:/ /osap.yorku.ca /re ady-to-apply or conn ect w ith live support by logging in to
your NSLSC account.

2 2 . OSA P se n t so m e fun ds to m y b a n k a ccoun t , b u t I  st ill h a v e York U f e es
ou tst a n d ing, w h a t should I do?

I n Se pt e m ber YorkU re m its p art of your OSAP ba lance .  Som e tim es th e a mount re m itt e d
covers the tota l F a ll fe es ow ing, and som e tim es it does not. Th e a mount de posit e d to your
b ank account m ay b e use d for books, living e xp e nses or to p ay the b a lance of your tuition.

2 3 . I w as ch arge d in t erest on m y OSA P lo a n , ho w do I re ct ify t h is?

Stude nts must b e e nrolle d full-tim e to be e ligib le for int erest fre e status.  I f you are a full-tim e
stud e nt and are b e ing charge d int erest, p le ase sub m it the “continuation of int erest fre e” online
a pp lication through the OSAP porta l.  Stud e nts w ho don’t re p ay th e ir loan w ill b e charge d
int erest by NSLSC.

mailto:ssa.markham@yorku.ca
https://osap.yorku.ca/ready-to-apply
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2 4 . H o w do I su b m it su p port ing docu m e n ts to OSA P?

Login to your OSAP account and uplo ad und er th e resp ective section, for exa m ple , th e
Disa bility Verification F orm must be up loa d e d und er Disa bility status docum e nts.  I f you
e ncount er difficulties uploading docum e nts und er th e re sp ective section, you can u pload it
und er “O ptiona l Up loa ds” .   Re quire d OSAP docum e nts must b e up loa d e d 4 0 d ays the b efore
e nd of study p eriod.  OSAP funding re m a ins on hold until a ll outstanding docum e nts are
sub m itt e d. Ple ase refer to OSAP im portant d at es h ere: https:/ /osap.yorku.ca /osap-im portant-
dat es.

2 5 . I ’v e su b m it t e d m y fore ign inco m e OSA P docu m e n ts, w hy do es it a p p e ar as
ou tst a n d ing?

A lthough you’ve sub m itt e d th e re quire d docum e nt, it w ill continu e to show as a re quire d
docum e nt until OSAP a pproves it.  Your docum e nt is lik e ly on qu e u e to b e assesse d by th e
m inistry.  How ever, th e m inistry typica l ly ta k es 6- 1 2 months to process fore ign incom e
docum e nts.  This processing tim e w ill not im p act your funding, if a pp lica ble , OSAP funding w ill
b e re m itt e d in th e int erim .

2 6 . C a n m y OSA P gra n t conv ert to a lo a n?

Circumstances w h ere th e OSAP grant can convert to loan includ e th e ina bility to verify incom e
(stud e nt, pare nt, spouse), d ecre ase in course loa d, progra m w ithdra w a l or re port e d
a w ards/scholarships or bursaries.

2 7 . C a n I a p ply for OSA P gra n t fun d ing only?

Stude nts w ho are not interest e d in OSAP loans, can apply for OSAP grant funding only, directly
on th e ir OSAP a pp lication (se e im age b e low).

https://osap.yorku.ca/osap-important-dates
https://osap.yorku.ca/osap-important-dates
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2 8 . H o w do I a p ply for a n OSA P E x t e nsion?

Stud e nts must apply for OSAP ext e nsions (Wint er and /or Sum m er) through F inancia l A id,
A w ards, and Scholarships (F A AS). Sum m er OSAP applications op e n at th e e nd of March and
stud e nts must a pp ly through by follow ing th e ste ps be low .  F or more inform ation visit:
https:/ /osap.yorku.ca / how -to-apply-for-osa p-a id-for-th e-sum mer-session.

1 . Login to F A AS.
2 . Click “Summ er/Winter OSAP Ext e nsion” .
3 . Click “Enter App lication De ta ils” .
4 . Se lect “Sum m er Ext e nsion Application” .
5 . Se lect resp ective dropdow n options and click “Continu e With Application” .
6 . Com p le t e inform ation on e ach ta b.
7 . Successfully sub m itt e d Sum m er ext e nsions w ill a ppe ar on “Und er Revie w

Applications” .
8 . Processe d Sum m er ext e nsions w ill app e ar und er “H istorica l App lications” .

O n-C a m p us E m p loy m e n t
Our Work /Study Progra ms give e ligib le und ergra duat e stud e nts p a id, on-ca m pus work that
d eve lops professiona l sk ills and contribut es to th e University.  F or more inform ation visit
https:/ /stud e nts.yorku.ca /sfs/ work-study-progra ms.

Schol a rships, A w a rds a n d B urs a ri e s
Th e F inancia l A id, A w ards, and Scholarships (F A AS) a pp is a multi-purpose a pp lication that is
use d to a pp ly for university supports including scholarships, a w ards, bursaries and on-ca m pus
e m p loym e nt progra ms.

You can access F A AS h ere: https:/ /stud e nts.yorku.ca /sfs/ a w ards-and-scholarships.  By using
your PPY log in, you can cre a te your Stude nt Profile for th e upcom ing acad e m ic
y e ar. Com ple tion of th e Stud e nt Profile w ill a llow you to b e consid ere d for funding
opportunities that do not re quire additiona l inform ation such as a p e rsona l stat e m e nt or a
refere nce le tt er. Once a w ards are se t up in F A AS you would auto m atica lly b e m atch e d to
a w ards w hich you m e e t th e crit eria for. Revisit F A AS regularly to check for n ew a w ards you
m ight b e e ligib le for, and to k e e p your profile up to d at e , since som e a w ards w ill re quire an
application which stud e nts must com ple t e through F A AS. I f you e ncount er difficulti es signing
in to F A AS w ith your PPY, p le ase contact U IT at ask it@yorku.ca .  F or a ll other e nquiries around
F A AS and a w ards, p le ase e m a il fa as@yorku.ca.

F unds fro m scholarships, a w ards and bursaries are a pp lie d to your stud e nt a ccount, tow ards
YorkU e xp e nses. I f there is a cre dit re m a ining on your account aft er tuition and oth er charges
have b e e n cle are d, you m ay re qu est a refund. I f you subse qu e ntly withdra w from th e
aca d e m ic t erm or session w h e n an aw ard w as disburse d, th e n the a mount of this aw ard m ay
b e re duce d or fully re tract e d. Ple ase visit this p age for more inform ation:
https:/ /sfs.yorku.ca /scholarships-a w ards-bursaries.

https://students.yorku.ca/sfs/awards-and-scholarships
https://students.yorku.ca/sfs/awards-and-scholarships
https://osap.yorku.ca/how-to-apply-for-osap-aid-for-the-summer-session
https://students.yorku.ca/sfs/awards-and-scholarships
https://students.yorku.ca/sfs/work-study-programs
https://students.yorku.ca/sfs/awards-and-scholarships
mailto:askit@yorku.ca
mailto:faas@yorku.ca
https://students.yorku.ca/sfs/refunds#request
https://sfs.yorku.ca/scholarships-awards-bursaries
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Gra n ts a n d B ursaries for St u d en ts w it h Disa bilit ies
 OSAP Disa bility Grant – Once you are a pprove d by OSAP as a stud e nt w ith a disa bility, this

gra nt w ill autom atica lly b e a pplie d to your OSAP application.  Th e grant is $ 2 8 0 0 p er
aca d e m ic ye ar.

 Bursaries for Stud e nts with Disa bilities (BSWD) – Stud e nts must a pp ly for this grant
through Stud e nt Accessibility Se rvices, at le ast 6 0 d ays b efore th e e nd of th e ir study
p eriod, w ith supporting docum e ntation sub m itt e d no lat er than 4 0 d ays before th e e nd of
th e ir study p eriod . This bursary involves th e subm ission of rece ipts. Visit this p age for
more inform ation: https:/ /sfs.yorku.ca /a id /scholarships/ disa bilities.

St u d e n t A cc e ssibilit y S e rvic e s
Stude nt Accessibility Services (SAS) supports stud e nts w ith p erm an e nt and
t e m porary disa bilities. Stude nts w ho ha d an I ndividua l E ducation Pl an (I EP) m ay b e e ligib le
for services through SAS. Acad e m ic acco m modations are d eve lope d once a stud e nt regist ers
w ith SAS and m e e ts w ith th e ir assigne d Accessibility Counse llor. For more inform ation visit
https:/ /stud e nts.yorku.ca / accessibility, e m a il sasinfo@yorku.ca or visit us at Suit e 2 0 1 0 at
Markha m Ca m pus.

A cc essib ility Su p port F re q u e n tly Ask e d Q u est ions

1 . W h ere c a n I loc a t e un iv ersity tra nsit ion su pport for a u t ist ic st u d e n ts?

Transition support for Autistic stud e nts and th e ir fa m ilies on p lanning to att e nd post-
second ary, can b e found h ere: https:/ /stud e nts.yorku.ca / accessibility/ transitioning-to-
university.

2 . I w as d iagnose d w it h a d isa b ility a ft er co m pl e t e d m y st u d ies, ho w c a n I re q u est
a d m ission consid era t ion?

I f an a pp licant be lieves th e ir aca d e m ic record m ay not m e e t th e stand ard norm a lly re quire d
for a d m ission to th e progra m of th e ir choice , th ey can sub m it an Ext e nuating Circumstances
for Ad m ission Consideration F orm . Visit this w e bsit e for more inform ation:
https:/ /futur estud e nts.yorku.ca /re quir e m e nts/ ext e nua ting-circumstances.

3 . C a n st u d e n ts w it h a d isa b ilit y gra n t a t h ird-p arty (e .g. p are n t , c aregiv er, p art n er
e tc.) a cc ess to t h e ir York U st u d e n t re cord?

Yes, this can b e done by com p le ting and sub m itting a third-p arty access p erm ission form ,
locat e d h ere: https:/ /se cure .stud e nts.yorku.ca / pdf/ third-party-access-p erm ission.pdf . Third
p arty access does not grant third parti es th e right to ch ange stud e nt inform ation. To collect
it e ms on stud e nt’s be ha lf, third p arties must provid e photo id e ntification.

https://sfs.yorku.ca/aid/scholarships/disabilities
https://students.yorku.ca/accessibility
mailto:sasinfo@yorku.ca
https://students.yorku.ca/accessibility/transitioning-to-university
https://students.yorku.ca/accessibility/transitioning-to-university
https://forms.students.yorku.ca/view.php?id=122955
https://futurestudents.yorku.ca/requirements/extenuating-circumstances
https://secure.students.yorku.ca/pdf/third-party-access-permission.pdf
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4 . H o w do I re port m y d isa b ilit y to OSA P?

Stud e nts m ay re port the ir disa bility to OSAP by com ple ting th e OSAP Disability Verification
F orm for pub lic institutions, w ith the ir h e a lth care provid er, and uploading it to th e ir OSAP
porta l, under Disa bility Status docum e nts. I f stud e nts are e ncount er difficultie s uploading it
und er Disa bility Status docum e nts, it can be uploa d e d und er O ptiona l Up loa ds.

5 . C a n st u d e n ts w it h a d isa b ilit y gra n t a t h ird-p arty a cc ess to t h e ir OSA P re cords?

Yes, stud e nts can do this by logging into th e ir OSAP profile and updating th e ir third-party
access inform ation.

6 . H o w m uch OSA P Living A llo w a nc e do I q u a lify for as a st u d e n t w it h a d isa b ility?

Living costs are covere d by ODSP for stud e nts rece iving Ontario Disa bility Support Progra m
(ODSP) and would not be e ligib le for OSAP living allow ance .

7 . H o w m a ny cre d its do I n e e d to e nroll in , to b e consid ere d a full-t im e st u d e n t a n d
q u a lify for full t im e OSA P fun d ing?

Und ergraduat e full-tim e stud e nts w ith a docum e nt e d disa bility ne e d a m inimum of 6 cre dits
p er t erm to m a inta in full tim e status and to qua lify for full tim e OSAP funding if th ey
qua lify. Stud e nts can a pply for a pprove d accom modatio n w ith Stud e nt Accessibility
Services and must co m ple t e th e OSAP Disa bility Form for public institutions.

Graduat e stud e nts are charge d p er term (not p er cre dit) and are assesse d according to th e ir
status (full time / p art time). Part-t ime graduat e stud e nts w ith docum e nt e d disability, must
a pp ly for full tim e OSAP, w ill rece ive th e b e n efits of b e ing full tim e stud e nt, and th e cost of
th e ir progra m w ill b e a djust e d by YorkU to p art-tim e fe es. Stude nts can app ly for a pprove d
accom mo dation w ith Stud e nt Accessibility Services and must com ple t e the OSAP disability
form for publ ic institutions.

8 . As a st u d e n t w it h a d isa b ility, do I n e e d to m a in t a in m y a c a d e m ic progress for
OSA P?

Yes, stud e nts w ith disability must pass at le ast 4 0 % of a ful l course load and co m ple t e th e
acad e m ic re quire m e nts of th e ir progra m . How ever, stud e nts in work int egrat e d le arning
progra ms, such as th e B ASc Digita l T echnologies, are considere d full-tim e , w ill not be
assesse d for aca d e m ic progress, and w ill not b e on aca d e m ic prob ation, unless th ey sw itch to
p art-tim e or w ithdra w .

https://osap.gov.on.ca/OSAPPortal/en/PostsecondaryEducation/OSAP/Forms/index.htm
https://osap.gov.on.ca/OSAPPortal/en/PostsecondaryEducation/OSAP/Forms/index.htm
https://accessibility.students.yorku.ca/
https://accessibility.students.yorku.ca/
https://osap.gov.on.ca/OSAPPortal/en/PostsecondaryEducation/OSAP/Forms/index.htm
https://accessibility.students.yorku.ca/
https://osap.gov.on.ca/OSAPPortal/en/PostsecondaryEducation/OSAP/Forms/index.htm
https://osap.gov.on.ca/OSAPPortal/en/PostsecondaryEducation/OSAP/Forms/index.htm
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9 . Are t h ere sp e cific gra n ts or b ursaries I c a n a p ply for as a st u d e n t w it h a
d isa b ility?

 OSAP Disa bility Grant – Once you are a pprove d by OSAP as a stud e nt w ith a disa bility, this
gra nt w ill autom atica lly b e a pplie d to your OSAP application.  Th e grant is $ 2 8 0 0 p er
aca d e m ic ye ar.

 Bursaries for Stud e nts with Disa bilities (BSWD) – Stud e nts must a pp ly for this grant
through Stud e nt Accessibility Se rvices, at le ast 6 0 d ays b efore th e e nd of th e ir study
p eriod, w ith supporting docum e ntation sub m itt e d no lat er than 4 0 d ays before th e e nd of
th e ir study p eriod . This bursary involves th e subm ission of rece ipts. Visit this p age for
more inform ation: https:/ /sfs.yorku.ca /a id /scholarships/ disa bilities.

H e a l t h Pl a n
Und ergra duat e full-tim e stud e nts are typica lly autom atica lly e nrolle d in a YorkU h e a lth plan.
Stude nts m ay e xt e nd coverage to the ir d e p e ndants for an a dditiona l charge by opting in b efore
th e d e a d line . Coverage typica lly lasts for a ye ar.  De p e nd ants should be re e nrolle d e ach ye ar
that you are at YorkU.  Stud e nts w ho have privat e insurance m ay b e e ligib le for a refund of the
h e a lth plan if th ey o pt-out b efore th e d e a d line .  For more information, p le ase visit th e
applica ble h e a lth plan w e bsit e , outlin e d b e low:

 Dom estic Undergra duate Stud e nts: w w w .yfs.ca / h e a lthplan
 I nt ernationa l Und ergraduat e Stud e nts: https:/ /yorkint ernationa l.yorku.ca / uhip /
 Graduat e Stud e nts: https:/ / w w w .yugsa .ca / h e a lth-p lan

R egistr a ri a l R e sourc e s (st u d e n t l e t t e rs a n d m or e)
I f you n e e d to officia lly confirm your curre nt stude nt status to a third p arty, to verify your
e nrolm e nt, you m ay download standard e nrol m e nt le tt ers, or a le tt er to have your RESP funds
re le ase d, at no cost, from this w e bsite: https:/ /registrar.york u.ca / progra m / le tt e rs.

Part-time stud e nts or stud e nts w ho w ill transition to anoth er progra m in th e ir second ye ar, e .g.
F irst Ye ar Engin e ering or F irst Ye ar Scie nce stud ents m ay rece ive an error m essage w h e n
re qu esting a stand ard e nrolm e nt le tt er.  I n this instance , e m a il yuverify@yorku.ca to re quest
th e le tt er. I m portant sessiona l d at es and de a d lin es are locat e d here:
https:/ /registrar.yorku.ca / e nrol/ d ates.

Sh u t t l e
Shuttle buses provid e com plim e ntary transport to stud e nts be t w e e n th e K e e le ca m pus,
Markha m ca m pus and Mark ha m Ca m pus Stud e nt Housing. To vie w the sche dule and reserve
se ats, visit this w e bsit e: https:/ / w w w .yorku.ca / transporta tion / m arkha m -k e e le -shuttle -
service /

https://sfs.yorku.ca/aid/scholarships/disabilities
http://www.yfs.ca/healthplan
https://yorkinternational.yorku.ca/uhip/
https://www.yugsa.ca/health-plan
https://registrar.yorku.ca/program/letters
mailto:yuverify@yorku.ca
https://registrar.yorku.ca/enrol/dates
https://www.yorku.ca/transportation/markham-keele-shuttle-service/
https://www.yorku.ca/transportation/markham-keele-shuttle-service/
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YU-c a rd
YU-card is York’s officia l photo id e ntification, and ca m pus- w id e p ayme nt card. YU-card
provid es access to severa l services and sp aces across K e e le , G le ndon and Markha m ca m puses
including th e library, recre ation facilities, exa ms, food, dining p lans, shopping, eve nts,
discounts and more . Visit this sit e to obta in your YU-card: https:/ / w w w .yorku.ca /yucard / .

P a r k ing S e rvic e s
Park ing Services has colla borat e d w ith the City of Markha m and th e Re m ington Group to
provid e p ark ing solutions for th e Markha m Ca m pus. G e n era l p ark ing w ill b e ava ila b le at th e
“Re m ington Lot” , locate d at 4 3 6 Enterprise B lvd. A sm a ll lot on th e north e ast corn er of th e
Markha m Ca m pus is designat e d for accessibility p ark ing. Park ing in both locations w ill b e
m anage d through th e HO N K Mobile App and e nforce d by the City of Markha m Enforce m e nt
Progra m . Park ing in the a djace nt Pan A m , YMCA and G O Station lots is prohibit e d. Visit
https:/ / w w w .yorku.ca / park ing/ parking-options/m arkha m-ca m pus/ .

Co m m u nit y S a f e t y
Your safe ty is our top priority. I f you ever fe e l unsafe or have any concerns, don’t hesitat e to
contact our security te a m at 4 1 6- 7 3 6- 3 3 3 3 or safe ty@yorku.ca . Security Services are onsit e
2 4 / 7 w ith a Security Desk on th e Ground F loor, Room 1 0 0 1 of Markha m Ca m pus.

Ma r k h a m C a m p us St u d e n t H o using
Th e Markha m Ca m pus Stud e nt Housing are suite-style reside nces which offer a m ix of privat e
rooms and share d sp aces. Our Reside nce Life t e a m is d e dicat e d to cre ating a vibrant and
supportive com munity w h ere you can thrive . Th ey offer workshops, socia l eve nts, and
le a d ership opportunities tow ards h e lping you grow and m ak e a positive im pact on ca m pus.
Resid e nce Life offers e nd less opportuniti es to ge t involve d, m e e t n e w friends, and build lasting
conn e ctions. With a d e dicat e d Reside nce Life T e a m , Markha m Ca m pus stud e nts w ill e njoy
resid e nce life progra m m ing, socia l eve nts, and access to support services; everything you n e e d
to succe e d both aca de m ica lly and p ersona lly. Visit the follow ing we bsit e to vie w th e layout and
ra t es: https:/ / w w w .yorku.ca / housing/ m ark ha m / .  We are locate d on th e Ground F loor, Suite
1 0 1 5 of Markha m Ca m pus. E m a il m arkha mhousing@yorku.ca for more inform ation.

Mark h a m C a m pus St u d e n t H ousing F A Qs

1 . W h e n c a n I a p ply for housing?

App lications op e n on F e bruary 3rd . Stud e nts are a dvise d to a pp ly e arly to secure a spot.

https://www.yorku.ca/yucard/
https://www.yorku.ca/parking/parking-options/markham-campus/
mailto:safety@yorku.ca
https://www.yorku.ca/housing/markham/
mailto:markhamhousing@yorku.ca
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2 . Ho w do I a p ply for housing?

Visit https:/ / w w w .yorku.ca / housing/ to a pp ly for housing.

3 . W h ere is Mark h a m C a m p us housing?

I t’s locat e d at 3 8 Simcoe Prom e na d e (Tow er C), in the G a llery Square Condom iniums ne arest
to th e int ersection of B irchmount Roa d and Ent erprise Boulevard. Markham Ca m pus curre ntly
occup ies 1 1 suit es (3- 4 stud e nts e ach). I t’s a 3-m inut e drive or a 1 5 m inut e w a lk from
Markha m Ca m pus.

4 . Are shu t tl e servic es a v a il a bl e a t Mark h a m Ca m p us housing?

Yes, YorkU shuttle buses provid e com plim e ntary transport to stud e nts b e t w e e n th e K e e le
ca m pus, Markha m ca m pus and Markha m Ca m pus Stud e nt Housing.   To vie w th e sch e dule and
reserve se ats, visit this w e bsit e: https:/ / w w w .yorku.ca / transportation / m arkha m -k e e le -
shuttle -service / .

5 . W h ere c a n I fin d m ore inform a t ion on Mark h a m C a m p us housing?

You can conn ect w ith the Resid e nce Life Coordinator for Markha m Ca m pus by e m a iling
Jad ey1 2 @yorku.ca or by visiting th e Stud e nt Life Office , Suit e 1 0 1 5 , during business hours on
Tu esd ays to Thursd ays.

St u d e n t Succ e ss & A c a d e mic A d vising

Stud e nts m ay w ith a Stud e nt Success & A cad e m ic Advisor for support around course se lection
and sch e duling, d egre e planning and progress tracking, acad e m ic policy and proce dure
guid ance , m a jor/ m inor d eclaration assistance , acad e m ic probation and standing advice ,
support for transfer stude nts and cre dits, acad e m ic goa l se tting a nd care er planning. We are
locat e d in Suit e 1 0 1 0 of Markha m Ca m pus and our e m a il is a dvise .m arkha m @yorku.ca.  Visit
our w e bsit e for useful resources: We bsite: https:/ / w w w .yorku.ca / m ark ha m / m arkha m -
acad e m ic-a dvising/ .

A c a d e m ic A dvising F re q u e n tly Ask e d Q u est ions

1 . W h e n c a n n e w st u d e n ts e nroll in t h e ir courses?

Stude nts w ill obta in access to e nroll in th e ir courses after att e nding the ir Enrolm e nt Advising
Appoint m e nt, w hich typica lly start in May. Visit this w e bsit e for instructions on book ing your
e nrolm e nt appointm e nt: https:/ / w w w .yorku.ca / m ark ha m / m arkha m -acad e m ic- a dvising/ .

https://www.yorku.ca/housing/
https://www.yorku.ca/transportation/markham-keele-shuttle-service/
https://www.yorku.ca/transportation/markham-keele-shuttle-service/
mailto:Jadey12@yorku.ca
mailto:advise.markham@yorku.ca
https://www.yorku.ca/markham/markham-academic-advising/
https://www.yorku.ca/markham/markham-academic-advising/
https://www.yorku.ca/markham/markham-academic-advising/
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2 . I re c e iv e d tra nsf er cre d it . A m I m e e t ing m y d egre e re q u ire m e n ts to st a y on tra c k
for gra d u a t ion?

You w ill rece ive your d egre e ch eck list by e m a il w ithin 2 4 hours of com p le ting your e nrolme nt
a dvising a ppoint m e nt.  Stud e nts are a dvise d to follow this check list to e nsure that they are
ta k ing th e right courses, to b e on track for gra duation. Stud e nts are e ncourage d to m e e t w ith a
Stude nt Success & Aca de m ic Advisor prior to e nrolling in courses, to e nsure that they are on
th e right track .

3 . A m I m e e t ing m y d egre e re q u ire m e n ts to st a y on tra c k for gra d u a t ion?

You w ill rece ive your d egre e ch eck list by e m a il w ithin 2 4 hours of com p le ting your e nrolme nt
a dvising a ppoint m e nt.  Stud e nts are a dvise d to follow this check list to e nsure that they are
ta k ing th e right courses, to b e on track for gra duation. Stud e nts are e ncourage d to m e e t w ith a
Stude nt Success & Aca de m ic Advisor prior to e nrolling in courses, to e nsure that they are on
th e right track .

4 . I n e e d h e lp un d erst a n d ing ho w m y tra nsf er cre d its a p ply to m y d egre e .

Transfer cre dits are typica lly assesse d by Ad m issions and provid e d in your d ecision /offer
le tt er, w hich w ill indicate th e transfer cre dits that you are pre -assesse d for.  I f you n e e d further
assistance in und erstanding your transfer cre dit state m e nt, you can chat onl in e w ith Transfer
Cre dit Conn ect via: https:/ /future stud e nts.york u.ca / transfer-cre dit / transfer-connect.  You can
conn ect w ith a Stud e nt Success and Acad e m ic Advisor to und erstand how your transfer cre dits
apply to your d egre e .

5 . W h a t is t h e d iff ere nc e b e t w e e n a n “ O u tsid e Ma jor El e ct iv e Cre d it ” a n d a n
“ El e ct iv e (fre e choic e) Cre d it ”?

An outsid e m a jor e lective is a course that is outsid e of your m a jor.  A fre e choice cre dit can b e
any course (inside or outside your m a jor).

6 . Ho w w ould I k no w if I a m m e e t ing course pre -re q u isit es?

Course pre-re quisites w ill b e list e d in th e course d escription on th e York Courses We bsite . I f
you are unsure , p le ase conn ect w ith a Stud e nt Success and Acad e m ic Advisor.

7 . Ho w do I a d d or drop a course?

You can add and drop cours es using the Registration and Enrolm e nt Module (REM) and can
access im portant e nrolme nt inform ation on th e Und ergraduat e E nrolm e nt and Registration
Guid e .  Add /drop d e a d lin es can b e access here: I f th e d e a d line to a dd / drop courses on REM
has p asse d, stud e nts m ay sub m it an acad e m ic p e tition .   I f you have an e nrolm e nt b lock and
n e e d to drop a course , e m a il yorknow @yorku.ca for support. Stud ents are advise d to conn ect
w ith a Stud e nt Success and Acad e m ic Advisor before a dding or dropping courses.

https://futurestudents.yorku.ca/transfer-credit/transfer-connect
https://www.yorku.ca/markham/markham-academic-advising/
https://w2prod.sis.yorku.ca/Apps/WebObjects/cdm
https://www.yorku.ca/markham/markham-academic-advising/
https://wrem.sis.yorku.ca/Apps/WebObjects/REM.woa/wa/DirectAction/rem
https://registrar.yorku.ca/enrol/guide
https://registrar.yorku.ca/enrol/guide
https://registrar.yorku.ca/enrol/dates
https://wrem.sis.yorku.ca/Apps/WebObjects/REM.woa/wa/DirectAction/rem
https://myacademicrecord.students.yorku.ca/academic-petitions
mailto:yorknow@yorku.ca
https://www.yorku.ca/markham/markham-academic-advising/
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8 . H o w c a n I ob t a in p erm ission to e nroll in a course?

E m a il advise .m arkha m @yorku.ca w ith your ful l na m e , stud e nt num b er, re qu est and course
cata log num b er and a Stud e nt Success and Acad e m ic Advisor at w ill triage your re qu est for
p erm ission to th e respective Undergra duate Progra m Ad ministrator.

9 . W h ere c a n I vie w m y gra d es?

You can vie w your course and gra de list by visiting th e My Online Services We bsit e , and und er
“Ch eck My Gra d es & Progress” , click on “Course and gra de list” .

1 0 . C a n I a d d a m inor or a dou bl e m a jor to m y d egre e?

While Markha m Ca m pus stud e nts cannot add a second m a jor or m inor to th e ir degre e , th ey can
ta k e additiona l courses in oth er subject are as once pre -re quisit e re quire m e nts (if a pplica b le)
are m e t.

1 1 . W h e n c a n con t inu ing st u d e n ts (se con d y e ar on w ards) e nroll?

Visit th e Und ergra duate Enrolm e nt and Registration Guid e w e bsit e , und er “ F ind Out Wh e n You
Can Enroll” click on “Assign e d d ate and tim e” to vie w your e nrolm e nt w indow .

1 2 . W h ere c a n I a cc ess t h e Mark h a m C a m p us su m m er course sch e d ul e?

Th e sum m er course sch e dule is typica lly post e d on th e York Course We bsit e in F e bruary.

1 3 . W h a t resourc es c a n I a cc ess if I a m w orrie d a bou t m y GP A?

Conn ect w ith a Stud e nt Success and Acad e m ic Advisor to discuss strat egies to boost your
GPA . You m ay a lso b e nefit from p articipating in workshops offere d by Learning Sk ills and
Acad e m ic Success.

1 4 . W h a t is a ‘W’ gra d e?

Transcripts w ill reflect a ‘W’ gra de for courses droppe d aft er the drop d e ad lin e , indicating that
you w ithdre w from the course .    A ‘W’ gra d e does not have an im p act on your GPA . Visit th e
Course Withdra w a l w e bsit e for more inform ation.

1 5 . W h a t should I do if I h a v e f a il e d a course?

Th ere m ay be severa l options, including sub m itting a p e tition to change th e grad e to a ‘W’
gra d e , or re p e ating th e course . Ple ase conn ect with a Stud e nt Succe ss and Acad e m ic Advisor
to discuss your options.

https://www.yorku.ca/markham/markham-academic-advising/
https://myonlineservices.students.yorku.ca/
https://registrar.yorku.ca/enrol/guide
https://w2prod.sis.yorku.ca/Apps/WebObjects/cdm
https://www.yorku.ca/markham/markham-academic-advising/
https://www.yorku.ca/markham/academic-success/
https://www.yorku.ca/markham/academic-success/
https://myacademicrecord.students.yorku.ca/course-withdrawal
https://www.yorku.ca/markham/markham-academic-advising/
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1 6 . H o w do I su b m it a n a c a d e m ic p e t it ion?

Th e Acad e m ic Pe titions process varies by F aculty.  To le arn more , p le ase conn e ct w ith a
Stud e nt Succe ss and Acad e m ic Advisor, w ho w ill revie w th e process w ith you and refer you to
your Und e rgraduat e Progra m Ad m inistrator for furth e r support w ith sub m itting th e p e tition.

1 7 . I s t h ere a nyt h ing I should k no w a bou t re p e a t ing a course?

Most progra ms a llow stud e nts to re p e at a p asse d or fa ile d course to a m aximum of thre e
att e m pts p er course . Previous att e m pts w ill re ma in on your aca de m ic record, w ith the most
rece nt att e m pt count ing tow ard your cre dit tota ls and grad e point averages. Gra d e(s) a w ard e d
in prior att e m pt(s) w ill re m a in on your transcript designat e d as " No Cre dit Re ta in e d "  (NCR).
Visit th e course re p e at page for more inform ation.

1 8 . H o w do I ch a nge m y progra m?

Conn ect w ith a Stud e nt Success and Acad e m ic Advisor to discuss th e progra m re quire me nts
for th e progra m you are int erest e d in, and for instructions on sub m itting th e progra m change
form .

1 9 . I f I tra nsf er to a not h er un iv ersity, w ill I re c e iv e tra nsf er cre d it s from York U?

You must conn ect w ith th e institution that you w ish to tra nsfer to , for more inform ation. Th ey
m ay b e a b le to provide you w ith use ful inform ation such as a pplication d e adlin es, progra m
re quire me nts and pot e ntia l transfer cre dits.

A d dition a l Ma r k h a m C a m p us Co n t a cts

St u d e n t Succ ess & A dvising

C are ers

Conn ect w ith a Care er Education & Deve lop m e nt Sp ecia list for ta ilore d care er support, one -on-
on e co aching, job se arch strat egies, e m p loya bility sk ills workshops, post-gra duation success,
colla boration w ith e xp erie ntia l e ducation for co-op support and more .
We bsit e: https:/ / w w w .yorku.ca / m ark ha m / m arkha m -ca m pus-stud e nt-care er-services/
E m a il: care ers.m arkha m@yorku.ca
Offic e: Room 2 0 0 5

https://myacademicrecord.students.yorku.ca/academic-petitions
https://www.yorku.ca/markham/markham-academic-advising/
https://myacademicrecord.students.yorku.ca/course-repeat
https://www.yorku.ca/markham/markham-academic-advising/
https://www.yorku.ca/markham/markham-campus-student-career-services/
mailto:careers.markham@yorku.ca
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Le arn ing Sk ills & A c a d e m ic Succ ess

Conn ect w ith a Le arning Skills and Acad e m ic Success Sp e cia list to le arn more a bout ava ila b le
resources and services to h e lp you me e t your goals and succe e d aca d e mica lly. Markha m
stud e nts can a ccess m ath and num eracy support, Le arning Skil ls Services, th e Writing Ce ntr e
and more .
We bsit e: https:/ / w w w .yorku.ca/ m arkha m / acad e m ic-success/
E m a il: agatas@yorku.ca
Offic e: Room 2 0 0 5

St u d e n t Servic es

A t hl e t ics & Re cre a t ion

I f you're look ing for opportuniti es to im prove and m a inta in your physica l and m e nta l h e a lth on
ca m pus and ta k e p art in fun eve nts, conn ect w ith th e Athle tics & Recre ation t e a m . Th ey cre ate
opportunities for stud e nts to participat e in drop-in progra ms, sports clubs, sport le agues,
varsity sports, fitness classes, access to sw im la nes, lifestyle & w e llness progra ms, p ersona l
tra ining, and more!
We bsit e: https:/ /yorkulions.ca /
E m a il: sva ld e z@yorku.ca
Offic e: 1 0 1 5

St u d e n t Counse lling, H e a lt h & W e ll- B e ing

Stud e nt Counse lling, H ea lth & We ll-b e ing (SCHW) consists of a te a m of h e a lth care
professiona ls, pe er h e a lth e ducators, and support staff w ho collaborat e to provid e a range of
h e a lth and w e ll-b e ing services that fost er acad em ic success, stud e nt d eve lop me nt and
an e ngage d com munity at York University, a im ing to support stud e nts in re a lizing and
d eve loping th e ir p ersona l pot e ntia l and m anage th e d e m ands of university life .
We bsit es:

 I n-p erson counse lling: https:/ /stud e nts.yorku.ca /couns e lling/ in-person-counse lling
 Virtua l Counse lling: https:/ /stud e nts.yorku.ca /counse l ling/virtua l-counse lling

E m a il: sch w @yorku.ca
Offic e: 2 0 1 0

https://www.yorku.ca/markham/academic-success/
mailto:agatas@yorku.ca
https://yorkulions.ca/
mailto:svaldez@yorku.ca
https://students.yorku.ca/counselling/in-person-counselling
https://students.yorku.ca/counselling/virtual-counselling
mailto:schw@yorku.ca
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St u d e n t Lif e

Th e Stud e nt Life T e a m a ims to support our stude nts' success by providing le a d ership
e ducation, opportunities to be involve d w ith th e Markha m Ca m pus com munity and
e xp erie nces to com p le m e nt th e ir aca d e m ic rigor. I f you're look ing to collaborat e on stud e nt-
ce ntre d progra m m ing, lea d ership workshops, stud e nt clubs/organizations and have stud e nts
w anting to ge t involve d conn ect w ith th e Stud e nt Life T e a m .

We bsit e: https:/ /futur estud e nts.yorku.ca /your-com munity/stud e nt-life
E m a il: m arkha mstud e ntlife @yorku.ca
Offic e: 1 0 1 5

York I n t ern a t ion a l

Conn ect w ith an I nt ernationa l Stud e nt Advisor & I m m igration Sp ecia list at York I nt ernationa l
for drop-in int ernationa l stud e nt advising, support around study p erm its, co-op work p erm its,
post-gra duation work perm its, p erm ane nt resid ence orie ntation, im m igration workshops and
more .
We bsit e: https:/ /york int ernationa l.yorku.ca /
E m a il: gtotim e @yorku.ca Office: Room 1 0 1 0
Eve nt Ca le nd ar: https:/ /yorkint ernationa l.yorku.ca /ca le ndar/
Drop-in Advising: https:/ /yorkint ernationa l.yorku.ca / int e rnationa l-stud e nt-a dvising/

Un d ergra d u a t e Progra ms

Digit a l T e chnologies (B ASc)

This is Cana d a ’s first fully work-integrat e d d egre e progra m, d esign e d to address th e country’s
digita l sk ills shortage . Stud e nts e arn a full-time sa lary as p art of a four-year job w h ere a
portion of work tim e is allocat e d to study in the Digita l T echnologies Progra m . Stude nts w ill
work full time w ith 2 0 % of your work hours re le ase d tow ards e arning th e B ach e lor of App lie d
Scie nce in Digita l T echnologies d egre e .
We bsit e: https:/ / lassond e .yorku.ca / digita l-t echnologies
E m a il: digit e ch@yorku.ca
Offic e: 7 0 0 6

https://futurestudents.yorku.ca/your-community/student-life
mailto:markhamstudentlife@yorku.ca
https://yorkinternational.yorku.ca/
mailto:gtotime@yorku.ca
https://yorkinternational.yorku.ca/calendar/
https://yorkinternational.yorku.ca/international-student-advising/
https://lassonde.yorku.ca/digital-technologies
mailto:digitech@yorku.ca
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Co m p u t er Scie nc e for Soft w are D e v e lop m e n t (B ASc)

I n this progra m , stud e nts can choose from e xciting options in e m erging are as such as cloud
com puting, cyber security and d ata scie nce , w hich puts innovative id e as at the h e art of
progra m design. Stud e nts w ill have th e opportunity to work on re a l- world com munity and
industry-inspire d projects, covering both th eory and practice . Moreover, through e xp erie ntia l
le arning, stude nt w ill p lay an active role in th e le arning process, w h e th er that’s during
e xt e nsive la bs, project-base d assessme nts, simulat e d workp lace assignm e nts and /or work
t erms in Markha m-b ase d industria l or non-profit organizations. I t’s a ll about building th e
com p le m e ntary sk ills of a w e ll-round e d digita l citiz e n.
We bsit e: https:/ / lassond e .yorku.ca / acad e m ics /com put er-scie nce-for-soft w are-

d eve lop m e nt
E m a il: cssd mc@york u.ca
Offic e: 7 0 0 6

Co m m un ic a t ion , Socia l Me d ia & Pu blic Re l a t ions (B A)

This progra m w ill h e lp you d eve lop a solid found ation in com munication and m e dia studies
w hile pursuing an int e nsive focus on the study of socia l m e dia and pub lic re lations. Acquire
rese arch exp erie nce , ana lytica l skills and exp ertise in com municating across multim e dia
form ats w ith an e m phasis on e thics and a com m itm e nt to socia l justice and transform ation.
Th e progra m a lso includes e xp erie ntia l e ducation and p lace me nt opportunities, to support you
in navigating future care er or acad e m ic pursuits.
We bsit e: https:/ / w w w .yorku.ca / laps/cm ds/ und ergrad /com munication-socia l- m edia-

public-re lations/
E m a il: sm prcoco@yorku.ca
Offic e: 7 0 0 6

Cre a t iv e T e chnologies (B F A)

Th e Cre ative T echno logies (B F A) progra m e m pow ers stud e nts to d eve lop multidisciplinary
cre ative sk ills and t echnologica l e xp ertise through hands-on le arning w ith an e m phasis on
socia l applications and cont exts.
We bsit e: https:/ / a m pd.york u.ca /cre ative -t echnologies/
E m a il: crt e @yorku.ca
Offic e: 7 0 0 8

https://lassonde.yorku.ca/academics/computer-science-for-software-development
https://lassonde.yorku.ca/academics/computer-science-for-software-development
mailto:cssdmc@yorku.ca
https://www.yorku.ca/laps/cmds/undergrad/communication-social-media-public-relations/
https://www.yorku.ca/laps/cmds/undergrad/communication-social-media-public-relations/
mailto:smprcoco@yorku.ca
https://ampd.yorku.ca/creative-technologies/
mailto:crte@yorku.ca
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E n tre pre n e ursh ip & I nnov a t ion (B Co m)

A n e w Markha m Ca m pus stre a m in York University’s e stablish e d Com m erce progra m , this
option le ts you com bin e core com m erce courses w ith courses focuse d on d eve loping an
action-orie nt e d, e ntre pre n e uria l m indse t for overcom ing organizationa l and socie ta l
cha lle nges in an ever-changing world. Dra w from busin ess and socia l p erspectives to
und erstand how va lu e is cre at e d in both for-profit and not-for-profit organizations.
We bsit e: https:/ / w w w .yorku.ca / laps/sas/ bco m / d egre e -options/ e ntre pre n e urship-

innovation /
E m a il: bcom e i@yorku.ca
Office: 7 0 0 8

F irst Y e ar E ngin e ering Core Progra m

Stude nts in Engin e ering b egin the ir studies w ith a found ationa l com mon first ye ar. F irst ye ar
courses in applie d m ath e m atics, physica l scie nces, progra m m ing, and e ngin e ering (d esign,
e thics, and com munication) provid e a strong base for bra nching out into th e e ngin e ering
m a jors. Th e first-ye ar progra m a llows you stud e nts e xp lore various e ngin e ering m a jors before
com m itting for th e second ye ar.
We bsit e: https://futurestudents.yorku.ca/program/first-year-engineering-core
E m a il:           fye @ lassond e.yorku.ca
Office: 7 0 0 6

F irst Y e ar Scie nc e Progra m

This progra m e m phasiz es the first-ye ar e xp erie nce , positioning stud e nts for success
throughout th e ir studies. Wh e th er stud e nts have a sp e cific care er path in m ind or sim ply w ant
to e xp lore scie nce in th eir first ye ar, th ey w ill be n efit from th e Markha m Ca m pus’ innovative
d esign, w hich a llows transdiscip linary colla boration and intim ate class se ttings.
We bsit e: https:/ / w w w .yorku.ca / scie nce / progra ms/ und ergra duat e -progra ms/first-ye ar-

scie nce /
E m a il: fysc@yorku.ca
Office: 7 0 1 0

F in a ncia l T e chnologies (BSc)

This progra m pre p ares you for a technology-re late d care er in th e financial sector.
Com bin e com puting an d inform ation t e chnology tra ining w ith econom ics and finance
e ducation. A sp ecia lly d esign e d com bination of courses w ill e xp lore diverse aspects of th e
financia l t echnologies industry, from A I and m achin e le arning, financia l syst e ms d esign and
financia l cryptogra phy, to m ath e m atica l finance , b ank ing and p aym e nt syst e ms, e-tra ding, and
portfolio m anage m e nt.
We bsit e: https:/ / w w w .yorku.ca / laps/ it ec/financia l-technologies/
E m a il: fint@yorku.ca
Office: 7 0 0 8

https://www.yorku.ca/laps/sas/bcom/degree-options/entrepreneurship-innovation/
https://www.yorku.ca/laps/sas/bcom/degree-options/entrepreneurship-innovation/
mailto:bcomei@yorku.ca
https://futurestudents.yorku.ca/program/first-year-engineering-core
https://www.yorku.ca/science/programs/undergraduate-programs/first-year-%09%09%09science/
https://www.yorku.ca/science/programs/undergraduate-programs/first-year-%09%09%09science/
mailto:fysc@yorku.ca
https://www.yorku.ca/laps/itec/financial-technologies/
mailto:fint@yorku.ca
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Sport Ma n age m e n t (BSM)

This busin ess-orie nt e d progra m focuses on th e manageria l and organizationa l asp ects of
sport. Le arn a bout sport innovation and e ntre pre n e urship alongside studies in sport
le ad ership, sport com munications and com munity re lations, sport ana lytics and e -sport. Th e
e xp erie ntia l e ducation com pon e nt includ es strat egic m anage m e nt, m ark e ting or finance and
accounting projects. I t a lso includ es t wo e m ployer and com munity-focuse d, ha nds-on
le arning opportunities.
We bsit e: https://www.yorku.ca/laps/shrm/programs/bsm/
E m a il:           sportmgt@yorku.ca
Office:           7 0 1 0

Gra d u a t e Progra ms

Gra d u a t e Diplo m a in B iot e chnology

This progra m addresses an unfil le d n e e d in th e Canadian B iot echno logy I ndustry. The
biot echnology industry has b e e n le ane d on h e avily to bring forw ard high-valu e strat egies and
pharm ace utica l options w ith m any job op e nings re m a ining unfille d. Th e Gra duat e Dip loma in
B iot echnology is d esigne d to incre ase th e ava ila ble pool of tra ine d ta le nt for th e biot echnology
industry and to stre ngth e n th e biot echnology ecosyst e m .
We bsit e: https:/ / w w w .yorku.ca/gra dstudies/ biot ech-diplom a /
E m a il: b iot- m k m @yorku.ca
Office: 7 0 1 8

Gra d u a t e Diplo m a in Ma n age m e n t

This progra m provid es stud e nts who have a non-busin e ss background , w ith a robust
und erstanding of th e fie ld of m anage m e nt and k ey skil ls re quire d in m anaging an organiz ation.
Stud e nts w ill b e introduce d to m a jor are as in m anage m e nt including organizationa l th eory,
m ark e ting, accounting, finance , op erations m anage m e nt, m anage m e nt inform ation syst e ms,
organiza tiona l b e havior, and la w , and hone th e ir sk ills and know le dge in a capston e course
that a ddresses re a l-life organizationa l prob le ms.
We bsit e: https:/ / w w w .yorku.ca /gradstudie s/gd m / progra m /
E m a il: gd m info@ yorku.ca
Office: 7 0 2 0

https://www.yorku.ca/laps/shrm/programs/bsm/
mailto:sportmgt@yorku.ca
https://www.yorku.ca/gradstudies/biotech-diploma/
mailto:biot-mkm@yorku.ca
https://www.yorku.ca/gradstudies/gdm/program/
mailto:gdminfo@yorku.ca
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Mast er of Scie nc e in Ma n age m e n t Pra ct ic e

This gra duat e progra m is d esign e d to tra in professiona ls to successfully run organizations by
focusing on applie d rese arch and ana lysis of busin ess data . F ull-time qua lifie d dom estic
stud e nts w ill rece ive a guarante e d funding p ack age for th e duration of this progra m, w ith th e ir
offer of a d m ission. Th e progra m offers a varie ty of sp ecia lization options including App lie d
Accounting Rese arch, Applie d Mark e ting Rese arch, and Supply Cha in Manage m e nt.
We bsit e: https:/ / w w w .yorku.ca /gradstudie s/ mscm p / progra ms/
E m a il: mscinfo@yorku.ca
Offic e: 7 0 2 0

Mast er of Pu blic Policy, A d m in istra t ion a n d La w (Mun icip a l Gov ern m e n t)

This progra m provid es a more com pre he nsive consid eration of pub lic and a d m inistrative la w,
socia l justice issu es and pub lic sector e thics than any oth er e xisting program in Cana d a .
Stude nts w ill b e n efit from York ’s esta b lish e d stre ngths in de mocratic a dm inistration,
e nvironm e nta l policy, change m anage m e nt, e -governm e nt, f inancia l accountability and m any
oth er fie lds.
We bsit e: https:/ / w w w .yorku.ca /gradstudie s/ ppa l/ progra ms/ municipa l-governm e nt /
E m a il: m pp a l@yorku.ca
Offic e: 7 0 2 2

Mast er of B iot e chnology Ma n age m e n t (MBM)

This progra m is on e of a k ind in Cana da as it offers stud e nts tra ining in practica l biot echnology
th eories, sk ills and practices, a gra duat e e ducation in m anage m e nt, and t wo t erms of p a id
w ork-place m e nts. During th e fina l ye ar, stud e nts co m ple t e a n int erdisciplinary capston e
course that com bin es biot echnology and m anage m e nt sk ills and know le dge . Stud e nts w ill
gra duat e w ith two cre d entia ls — a Professiona l Mast er of B iot echnology Manage m e nt and a
Gra duat e Dip loma in Manage m e nt — and w ill b e position e d to m ak e im m e diat e contributions
to th e grow ing Canadian biot e chnology industry.
We bsit e: https:/ / w w w .yorku.ca/gra dstudies/ biot ech- mgmt /
E m a il: b iot- m k m @yorku.ca
Offic e: 7 0 1 8

C a m p us Servic e s

Digit a l Servic es

Th e Digita l Services te a m provid es I T re lat e d assistance at th e Markha m Ca m pus.
We bsit e: https:/ / w w w .yorku.ca / m ark ha m /ca m pus-services/
E m a il: ask it@yorku.ca
Offic e: 5 0 8 5

https://www.yorku.ca/gradstudies/mscmp/programs/
mailto:mscinfo@yorku.ca
https://www.yorku.ca/gradstudies/ppal/programs/municipal-government/
mailto:mppal@yorku.ca
https://www.yorku.ca/gradstudies/biotech-mgmt/
mailto:biot-mkm@yorku.ca
https://www.yorku.ca/markham/campus-services/
mailto:askit@yorku.ca
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E d uc a t ion a l a n d E m ploy er P art n ersh ips

Th e Educationa l and E m ployer Partn erships t e a m conn ects stud e nts w ith industry by fost ering
m e aningfu l e m ployer re lationships and cre ating im pactful ex p erie ntia l e ducation
opportunities. By active ly e ngaging w ith e m ployers, th ey id e ntify ta le nt n e e ds, buil d strong
ta le nt pip e lin es, and a lign e xp erie ntia l opportunitie s w ith workforce d e m ands. Th ey facilitat e
va lua b le work-int egrate d le arning e xp erie nces such as co-op p lace m e nts, int ernships, course -
b ase d projects and more to h e lp stude nts ga in practica l sk ills and acce lerat e th e ir professiona l
grow th. Connect w ith us to le arn more a bout co-op / int ernships a t Markha m Ca m pus.
We bsit e: Com ing soon
E m a il: hire m arkha m @yorku.ca
Office: 3 0 4 0 Ex p erie ntia l Education H ub

Mark h a m C a m p us B oo kstore

Th e Markha m Ca m pus Bookstore is th e ce ntra l hub for t e xtbooks, supplies, e lectronics, gifts,
Markha m Ca m pus m erchandise and more .
We bsit e: https:/ / bookstore .yorku.ca /
E m a il: askyub @yorku.ca
Office: 1 0 3 0

Mark h a m C a m p us Library

Th e Markha m Ca m pus Library is th e h e art of York University's Markha m ca mpus. Th e library
provid es a quie t p lace to re a d and study, and a t echnology-rich space that e ncourage s
e xp erim e ntation and cre ativity, w h e th er your int erests are se w ing, 3D printing, m ultim e dia
cre ation, or anything in b e t w e e n.
We bsit e: https:/ / w w w .library.yorku.ca / w e b / m arkha m /
E m a il: m arkref@yorku.ca (or mmcl@yorku.ca for digita l service e nquiries)
Office: 3rd F loor, Markha m Ca mpus

mailto:hiremarkham@yorku.ca
https://bookstore.yorku.ca/
mailto:askyub@yorku.ca
https://www.library.yorku.ca/web/markham/
mailto:askusyul@yorku.ca
mailto:mmcl@yorku.ca



