
Contact Us

Keele Campus 
Suite 222, William  

Small Centre

4700 Keele Street

Toronto, Ontario  M3J 1P3

Telephone: 416-736-5335

Fax: 416-736-5874

parking@yorku.ca		

yorku.ca/parking 

Glendon Campus 
Green House

2275 Bayview Avenue

Toronto, Ontario  M4N 3M6

Telephone: 416-487-6788

Fax: 416-487-6806

glendonparking@yorku.ca

yorku.ca/parking

PARKING &
TRANSPORTATION 
SERVICES
EFFECTIVE MAY 2022

EVERYTHING 
YOU NEED TO 
KNOW ABOUT 
PARKING



TRAIN STATION

PARKING REGULATIONS BROCHURE/MAY 2022

PERMIT REFUND 
REQUESTS
All requests for parking permit refunds must be made 
directly to Parking & Transportation Services. A $15 
administrative fee will apply. To obtain a refund for  
pre-paid or unused parking fees, an email request must be 
sent to kpermref@yorku.ca for Keele Campus or 
gpermref@yorku.ca for Glendon Campus, by the third 
business day of the current month. To avoid delays in 
processing time, please include your full name, York ID 
number, current phone number and reason for the refund. 
Parking Services will contact you to finalize the refund. 

FINAL REFUND REQUEST DATES: Refund requests received 
after November 15 (Fall term) and March 21 (Winter/Yearly 
term) will not qualify and no refund will be issued - NO 
EXCEPTIONS. Certain conditions apply to all refunds. 

Parking permits will be cancelled and deemed invalid 
effective immediately upon the date the refund request is 
received by Parking Services.  

SAFETY
goSAFE is a complimentary service provided by York 
University to all members of the York community. If you need 
to get from one point on campus to another, goSAFE teams 
will meet you anywhere on campus, such as transit stops, 
parking lots, offices/classroom or residences and walk with 
you to your on-campus destination. There are a variety of 
ways to reach the goSAFE office, please visit                   
http://www.yorku.ca/safety/gosafe for additional 
information.

In an emergency situation you can use any of the Blue  
Light Emergency Phones located throughout campus 
and parking lots to be connected with Security Services 
immediately.  York University also has a free mobile safety 
app that provides one stop access to all of the University’s 
safety resources.

PURCHASE/RENEW
ONLINE
Visit our website yorku.ca/parking to renew your permit 
online.

Full-time parking garage/reserved permit holders must 
renew their permits prior to June 30th each year in order  
to secure a parking space for the following semester.

ABOUT YOUR  
PARKING PERMIT
Parking Services has transitioned to virtual permits and 
gateless lot access. Hang tags and access cards/
transponders are no longer required. All vehicles must be 
registered with Parking & Transportation Services. Failure to 
do so may result in a City of Toronto parking violation. Your 
parking permit is valid only for the specific lot assigned and 
for the duration purchased,

Although multiple vehicles can be registered to a permit, 
only ONE vehicle per permit is authorized to park in the 
assigned permit lot, at any given time.

WAITLIST REQUESTS
If you would like to place your name on the waiting list for 
the Keele campus, email parking@yorku.ca with your name, 
address, phone number and lot choice. For the Glendon 
Upper lots, email glendonparking@yorku.ca.  Waitlist 
requests are restricted to a maximum of two lot choices. 

There are a limited number of Reserved & Garage spaces 
that can be purchased by community members for the 
summer months only but are renewable for the academic 
year. For availability, please contact Parking Services.
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