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WHAT IS
Cultural
 Appropriateness?

STRENGTHS

DEFINITION

Cultural appropriateness refers to the extent to which

interventions, practices, and communication are adapted to align

with cultural beliefs, identity, practices, values, language, and lived

experiences of unique cultural populations (Tan et al., 2019). 
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WHY IT MATTERS

Supports meaningful engagement

Improves relevance & accessibility 

Moves beyond “one-size-fits-all” approaches

IN PRACTICE

Findings:

Most interventions use surface level adaptations

Few addressed deeper cultural beliefs and meanings

(Crowder et al., 2012)



RELATED
Concepts

STRENGTHS

KEY UNDERSTANDING

Each concept listed above builds on the previous one & contirbutes

to culturally responsive care & design

4

CULTURAL AWARENESS

CULTURAL SENSITIVITY

CULTURAL COMPETENCE

CULTURAL HUMILITY

CULTURAL SAFETY



STRENGTHS
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CULTURAL
Awareness

DEFINITION

 As explained by Constantin and colleagues (2015), cultural awareness

is a concept that is not easily achieved by many as culture is not

something that is always conscious to us. They define cultural

awareness as a concept that involves recognizing that cultural

differences exist and that these differences can shape how individuals

interpret experiences, communication, and engagement in social

interactions (Constantin et al. 2015). 

WHY IT MATTERS

IN PRACTICE

Encourages self-reflection 

Helps identify personal assumptions and biases

Forms the foundation for culturally 

Findings:

Training increased awareness of cultural differences

Improved self-reflection among healthcare professionals

Awareness alone was insufficient without practical skill development

(Kaihlanen et al., 2019)



STRENGTHS

6

CULTURAL
Sensitivity

DEFINITION

WHY IT MATTERS

IN PRACTICE

Findings:

Cultural sensitivity training improved provider knowledge

Improved attitudes toward culturally diverse patients

Positive effects on patient outcomes

As defined by Benuto and colleagues (2020), cultural sensitivity is the

knowledge and awareness of relevant cultural factors and the skills

necessary to work effectively with individuals from diverse cultural

groups. It involves recognizing how cultural differences such as language,

communication, behaviour, and expectations, should adjust one’s

approach to respectful and inclusive communication and care (Benuto et

al., 2020).

Reduces misunderstandings & barriers

Supports respectful & inclusive interactions

Improves responsiveness to diverse populations

(Majuumdar et al., 2004).



STRENGTHS
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CULTURAL
Competence

DEFINITION

WHY IT MATTERS

IN PRACTICE

Findings:

Improved patient satisfaction

Enhanced provider awareness

Better communication across cultural groups

Cultural competence can rather be defined as a dynamic and ongoing

process in which individuals, providers, organizations, and systems

continuously seek to effectively work in the cultural context of diverse

populations, through the integration of cultural awareness, knowledge,

skills, and communication (Wilson et al., 2013). 

Supports effective cross-cultural interactions

Improves delivery of services and interventions

Encourages continual learning and adaptation

(Truong et al., 2014) 



STRENGTHS
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CULTURAL
Humility

DEFINITION

WHY IT MATTERS

IN PRACTICE

Findings:

Greater percieved cultural humility strengthened therapeutic

relationships

Higher client satisfaction with care

Importance of openness and respect in practice

Foronda and colleagues (2015) better define cultural humility as a lifelong

process represented by openness, self-awareness and continuous self-

reflection. “Achieving” cultural humility is not static, and similar to cultural

competence, it is an ongoing commitment to learning from others and

adapting perspectives in response to various lived experiences (Foronda et

al., 2015).

Challenges assumptions and biases

Recognizes power imbalances

Encourages meaningful engagement with diverse communities

(Hook et al., 2013)



STRENGTHS
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CULTURAL
Safety

DEFINITION

WHY IT MATTERS

IN PRACTICE

Findings:

Cultural Safety is defined by patients, not providers

Linked to reduced discrimination & racism

Requires addressing broader structural factors

Cultural safety refers to the environments, practices, and interactions

that are experienced as respective, inclusive, and free from

discrimination by the individuals receiving care or engaging with

systems (McGough et al., 2022). 

Centers the experiences of care recipients

Addresses systemic inequities and power imbalances

Promotes dignity, trust & belonging

(Curtis et al., 2019) 



BRING THE CONCEPTS
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Together
CULTURAL AWARENESS

CULTURAL SENSITIVITY

CULTURAL COMPETENCE

CULTURAL HUMILITY

CULTURAL SAFETY

CULTURAL

APPROPRIATENESS

Together, these concepts contribute to culturally appropriate,

ethical, and inclusive healthcare and technology design.

KEY TAKEAWAY
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APPLYING CULTURAL CONCEPTS
To socially assistive robots
CULTURALLY RESPONSIVE ROBOTS SHOULD CONSIDER

CARESSES PROJECT

RESEARCH GAP

FUTURE DIRECTIONS

Language preferences

Communication styles

Cultural values and beliefs 

Individual Identities and lived experiences 

Findings:

Robots adapted

communication styles

and behaviours

Improved acceptability

among older adults

Demonstrated feasibility

of culturally informed

robotics 

Language preferences

Communication styles

Cultural values and beliefs 

Individual Identities and lived experiences 

(Hill et al., 2020)

Embed cultural considerations throughout design processes

Partner with diverse communities during development

Move beyond functionality and towards culturally responsive

care
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