York University Office of Research Ethics

Use of Incentives, Reimbursements and Compensation
YU HUMAN PARTICIPANTS REVIEW COMMITTEE (HPRC) GUIDELINES
Definitions: 
Incentives “are anything offered to [research] participants, monetary or otherwise [to encourage] participation in research” (TCPS2 2022, p. 33). Incentives can be in form of cash, prizes, gift cards, goods and services, etc.
Reimbursement is “a payment to [research] participants to cover for their participation-related expenses (participants’ out of pocket expenses for transportation, parking at the research site etc.)” (TCPS2 2022, p. 39).
Compensation is a form of reimbursement offered to research participants for research related “injuries” (TCPS2 2022, Article 3.2j, p.37). Compensation also covers cash or in-kind items and services given to research participants to acknowledge their time and effort they have provided in participating in the research.
General Concerns and Issues: 
Incentives, reimbursements, and compensation offered to research participants “should not be so large or attractive as to encourage reckless disregard of risks”. They should be proportional and contextual so that prospective participants do not perceive them “as a way for them to gain favour or improve their situation” nor as “undue influence to participate in research related activities” (TCPS2 2022, p.33).
In considering the possibility of undue influence from incentives, reimbursements, and compensation, researchers should be sensitive to issues such as:
i. Economic circumstances of those in the pool of prospective participants,
ii. Age and decision-making capacity of participants, 
iii. Customs and practices of the community, and 
iv. magnitude and probability of harms (TCPS2 2022, p.33). 
Guardians and authorized third parties should not receive incentives for arranging the involvement in research of the individual they represent. However, they may accept reasonable incentives or compensation on behalf of that individual, as long as these are suitable to the circumstances (TCPS2 2022, p.33).  
To maintain the element of voluntariness, participants shall be free to withdraw their consent to participate in the research at any time, without offering any reason for doing so. The participant should not suffer any disadvantage or reprisal for withdrawing, nor should any payment due prior to the point of withdrawal be withheld. If the research project used a lump-sum incentive for participation, the participant is entitled to the entire amount (TCPS2 2022, p.33). 
· Compensation for time and effort of the participants can be based on a payment schedule (pro-rated). If a payment schedule is used, participants shall be paid in proportion to their participation (TCPS2 2022, p.33). 
Specific Concerns and Issues: 
Use of Lotteries: 
· Lotteries or draws are not a preferred method of inducement but are sometimes used when research is un- or under-funded. 
· For research involving draws, information on the prize(s) (e.g., a gift card), its/their value (e.g., 100 dollars), the probability of winning (e.g., 1 in 100), and when the prize will be given to the research participant, should all be provided on the informed consent form.
· Even if participants withdraw from a study, they should remain in the lottery. 
· If personal information (name, phone number) must be collected for the draw, the researcher should maintain security of this information throughout the duration of the study and should destroy the information once prizes have been awarded.  
Compensation based on Payment Schedules (Pro-rated):  
Compensation for time and effort of the participants can be based on a payment schedule (pro-rated), providing that it is not coercive. If a payment schedule is used, participants shall be paid in proportion to their participation (TCPS2 2022, p.33). 
All information concerning payment, including the amount and schedule of payment(s), should be set forth in the informed consent document and should be presented to the HPRC at the time of initial review.
Even with a payment schedule, the entire compensation amount should not be contingent upon completion of the entire study. However, it may be acceptable to provide a slightly higher final payment (bonus) to participants upon completion of their study responsibilities. YU HPRC will assess and determine if the higher final payment (bonus) for completion is reasonable and not so large as to unduly induce subjects to stay in the study when they would otherwise have withdrawn. 
If a lump sum payment, token gifts or prizes are provided in lieu of compensation, the participant is entitled to the entire amount, regardless of continuation in the study. 

Compensation for Research Using Crowdsourcing Platforms 
· As lump sum payments, token gifts or prizes must be provided even if the participant does not complete the tasks and wording in the consent form should be clear that participants may skip any tasks and still receive compensation when they reach the end of the survey.
· Barring unusual circumstances that are described in the application and part of the ethics review, researchers should not “reject” work for non-completion of a study.   
· Instructions are needed in the information-consent letter to inform participants as to what to do to receive compensation if they decide to withdraw from the study and stop participating. Language below should be adapted: 
“You may decline to answer any questions that you do not wish to answer, and you can withdraw your participation at any time by ceasing to answer questions, without penalty or loss of remuneration. To receive remuneration please proceed to the end of the questionnaire, obtain the unique code for this task, and submit it.”  
· It is not acceptable to compensate participants differently if they contribute in alike manner to the research project. Therefore, differences in compensation for the same research on different platforms (e.g. Mturk vs. Prolific) must be justified to the HPRC.  
· Please see Guidelines for Using Crowdsourcing Platforms and Other Online Panels for further information. 
Sources: 
Toronto Metropolitan University, Guidelines for Incentives, Reimbursements and Compensation Retrieved January 3rd 2024 from  https://www.torontomu.ca/content/dam/research/documents/ethics/guidelines-for-incentives-reimbursements-and-compensation.pdf  
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[image: ]Page 1 of 3		Developed: November 2023
		Reviewed and Approved: December 2023 
		Last Updated: January 2024

image4.png




