
Are there any specific activities carried out by York
Security Services, including the way in which they are
carried out, that are of concern— from a bias and
discrimination perspective? 
How can these concerns be addressed? 

Specific services and activities  

SECURITY
SERVICES
REVIEW
C O N S U L T A T I O N  B R I E F
A T  A  G L A N C E

What accountability measures can be implemented to
ensure York Security Services are free from bias and
discrimination? 
How can oversight of York Security Services be
enhanced?  
What data should Security Services collect and report
publicly to ensure fairness, transparency, and
accountability?  
How should complaints be reported? 

Transparency and accountability 

D I S C U S S I O N  Q U E S T I O N S  

What attributes and qualifications should we be looking
for when recruiting security front-line staff and security
leadership?  
What types of staff education would be
effective/ineffective to change attitudes and behaviours
in security/policing?  
How do we ensure on-going review of practices,
challenges, successes, and education with, and for those
involved in security services? 

Recruitment and education 

What strategies should York Security Services utilize to
cultivate confidence and trust with marginalized
individuals on campus? 

Community engagement and building trust  
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Under what circumstances would it be
appropriate/inappropriate for Security Services to
respond to a person experiencing a mental health crisis? 
If specially trained mental health workers are preferable
in some circumstances, how should they work with
Security Services and other on partners both on and off
campus?
What are the resource implications of this change, and
how should they be handled? 

Response to crises or mental health needs  

What should be the primary roles and
responsibilities of Security Services in maintaining
safe and inclusive campuses?  
Are there any roles and/or activities carried out by
York Security Services that should be modified? If
so, how can this be done? 
What skills and experiences are needed to deliver
the recommended roles and responsibilities for
Security Services?  

The role of security services in a community 
safety model 

D I S C U S S I O N  Q U E S T I O N S  

T H E  R O L E  O F  S E C U R I T Y  S E R V I C E S  I N
T H E  W I D E R  C O N T E X T  O F  C O M M U N I T Y
S A F E T Y  S E R V I C E S

Do you have additional thoughts or ideas
regarding York Security Services that you
believe should be considered in this Security
Services Review which might not be covered
in this document? 
Do you have suggestions on how any
recommendations should be implemented? 

OTHER CONSIDERATIONS  

CONTACT US
securityreview@yorku.ca
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