
Student Accessibility Services 

Faculty Online Accommodation Letter Portal 

 

As you are aware, we are moving to using a designated Faculty Portal for the distribution of confidential Letters of 

Accommodation.  The platform we are using is one which is commonly used across the province at various Accessibility 

Services Offices. 

 

For Instructors: Review and Confirm Receipt of Online Accommodation Letter 

 

1. Click on the Student Accessibility Services Instructor Web Portal link in the accommodation letter 

notification email from noreply@yorku.ca. 

 

Instructors can also go directly to the Student Accessibility Services Web Portal for Instructors.  

 

https://as.students.yorku.ca/ClockWork2/user/instructor/default.aspx 

 

 
 

 

 

https://as.students.yorku.ca/ClockWork2/user/instructor/default.aspx
https://as.students.yorku.ca/ClockWork2/user/instructor/default.aspx


2. Please read the Information for Faculty and About Accommodations sections in this web page. Click the 

Courses or Accommodation letters button in the top menu bar to get started. 

 

 
 

 

 

 

 

 

 

 

 



3. In the log in screen, enter your Passport York username and password.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



4. Click one of the View letter links for the students listed. Please make sure that the Show term box is showing 

the current academic term. 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. Click on the Review PDF Letter button to download and review the student’s accommodation letter. If you 

have any questions or concerns about this letter, please contact the accessibility counsellor listed in the letter. 

  

 
 

 

 

 

 

 

 

 



6. Put a checkmark in the I acknowledge that I have received and reviewed this Accommodation Letter 

box and click on the Submit button. (If you see a date and time in this section instead, this means that another 

course instructor already confirmed receipt of this letter.) 

 

 
 

 

 

 

 

 



7. The confirmation date and time are displayed. 

 

 
 

 

 

 

 

 

 

 

 



8. Click on the Accommodation letters button to go back to your accommodation letters table. 

 

 
 

 

 

 

 

 

 

 

 



9. The confirmation date of the letter is displayed. The accommodation letters table can be sorted by the Course, 

Student, Date letter available and Your confirmation columns. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



10. A confirmation email is sent to the student stating that the instructor has acknowledged receipt of their 

accommodations letter. 

 

 
 

 

11. If you have any questions or comments, please email sasinfo@yorku.ca. 

 


