Q & A Transcript 

Any questions, concerns, complaints. Don't be afraid to be the first person to raise your hand.

01:06:29.000 --> 01:06:31.000
Nobody.

01:06:31.000 --> 01:06:51.000
Let me look at some of the questions that we received during the conversation I think I was able to address some of them, but the demo sessions Robert, can you give a little bit more information about how people can register for the demo sessions, do

01:06:51.000 --> 01:06:58.000
you have anything available, or should we reach out to Peter for that.

01:06:58.000 --> 01:07:09.000
The demo sessions I not hundred percent sure about how that works I could throw over to Helen maybe she might have a little more information than I do about that.

01:07:09.000 --> 01:07:18.000
And there is a mechanism in place to request an overview of a room I'm going to go look for that link right now. Give me two seconds.

01:07:18.000 --> 01:07:21.000
Thank you very much.

01:07:21.000 --> 01:07:30.000
I do see there's a question about Yes. Can you spend time giving suggestions about how to improve the setup for seminar rooms.

01:07:30.000 --> 01:07:38.000
I flexing those rooms is challenging so are we speaking to the ones that were listed.

01:07:38.000 --> 01:07:55.000
the smaller rooms that are equipped with the sound bar the integrated camera and the integrated microphone are we talking about ones that don't have a microphone and your camera.

01:07:55.000 --> 01:08:08.000
I only ask about that because I feel that a question recently about godly building, I think triple o nine, which doesn't have either. So, in that space for instance, which is a small seminar room.

01:08:08.000 --> 01:08:15.000
There is a computer in it with a projection surface and everything like that but for those spaces, you would need to sign out.

01:08:15.000 --> 01:08:29.000
At the very least, the conference camera, the conference camera has a built in microphone and just a tiny little speaker I wouldn't really rely on that for playback but the speaker is fairly decent I've tested it in rooms that small, and it does pick

01:08:29.000 --> 01:08:42.000
up, you know, if you're if you're lecturing close to it, you'll you'll be very well heard, and anybody on the other side of the room will be picked up as long as there's not like a cacophony of noise, you know, in the background.

01:08:42.000 --> 01:08:56.000
But if you wanted to you could also sign out one of the revolt labs, USB microphones as well to compliment that's the setup, it's currently being offered as a kid per se but you could sign both of those out, and then you would have a little microphone

01:08:56.000 --> 01:09:06.000
that some of you may be familiar with reusing and either small spaces or, you know, with texting it's really specifically.

01:09:06.000 --> 01:09:13.000
Oh, and so the there was a response you referring to the seminar rooms with the single camera and microphone.

01:09:13.000 --> 01:09:18.000
And this is with regard to the setup up.

01:09:18.000 --> 01:09:24.000
Um,

01:09:24.000 --> 01:09:32.000
yeah, I don't know how to answer that one is my Keith still in the call.

01:09:32.000 --> 01:09:34.000
I am on the call.

01:09:34.000 --> 01:09:40.000
Mike, did you have anything to add to how the smaller seminar rooms would work in this regard.

01:09:40.000 --> 01:09:47.000
Sorry I Rob I find, maybe it's just my end but your audio is a little low so I didn't hear, Tony.

01:09:47.000 --> 01:09:53.000
That's that's what I get for trying to get fancy with Bluetooth headphones, I'm so sorry.

01:09:53.000 --> 01:10:05.000
Yeah, so the question was is for those of us assigned to seminarians Can you spend time giving suggestions about how to improve that setup the high flex in this room's is challenging.

01:10:05.000 --> 01:10:22.000
And we, I am sorry to hear that as challenging the, the principle behind it was supposed to be like of our spaces relatively simple. So, the sound bar the microphone and a camera is integrated into the built in PC so there should be nothing for you to

01:10:22.000 --> 01:10:36.000
do other than larger zoom and it shouldn't be, you know, kind of set up and ready to go without much interaction from you other than starting your zoom call so I'm not quite sure what the challenges are maybe if there's someone that has maybe a specific

01:10:36.000 --> 01:10:49.000
example or they can, you know, reach out to rob or myself directly or whoever or maybe even get a demo in the room that that might help I'm not quite sure where the challenges so it's kind of hard to answer the question.

01:10:49.000 --> 01:10:56.000
Okay, hi it's Lee's here and I was the one that asked the question I've just joined by phone now excuse the quality.

01:10:56.000 --> 01:11:06.000
In any case, the, the, the challenge with the seminar rooms, is if you're standing in the front of the class you're blocking the camera.

01:11:06.000 --> 01:11:25.000
And so it, I guess what I'm speaking to is, what are some of the People's best practices, dealing with those seminar rooms with really Let's face it, not great equipment, I mean it's easy to use, it's just that the experience for the person at home is

01:11:25.000 --> 01:11:27.000
not great.

01:11:27.000 --> 01:11:43.000
So that, you know, you don't have to do it now but I would maybe recommend a place where the seminar people can maybe exchange some best practices.

01:11:43.000 --> 01:11:46.000
It's just, you know, it's very static.

01:11:46.000 --> 01:11:56.000
There aren't a lot of options for people in there for the prof to move around and still be seen. I know some are bringing their own secondary device.

01:11:56.000 --> 01:12:00.000
So there's a second shot.

01:12:00.000 --> 01:12:07.000
And I mean those are the kinds of things. I think people are developing on the fly.

01:12:07.000 --> 01:12:15.000
Yeah, thanks. Thanks for the input I can only speak, obviously from the hardware point of view and your point is well taken. Understood.

01:12:15.000 --> 01:12:26.000
You know when we built these rooms, it was a quick and easy way to, and we don't know how the rooms are being used right we're not sitting in the room so the idea was the way the rules were set up you're like oh looks like everybody sits around it in

01:12:26.000 --> 01:12:36.000
a, in a seminar style table, and this was allowed that mic camera to capture everybody. If you're getting up and walking especially at the front of the room.

01:12:36.000 --> 01:12:51.000
You're right. The camera was not really designed to kind of do that, like some of the other rooms where it's, it's pointing and focusing at the front of the room so yeah it's it's it's kind of a challenge, there's not much more to do without kind of redesigning

01:12:51.000 --> 01:12:55.000
from a technology standpoint, the room itself.

01:12:55.000 --> 01:13:09.000
But this is why we're gathering this feedback and we're listening because this is our first. This is our first trial with this kind of stuff so we really love hearing what you're saying, but you also made a good point that, and I've seen some emails on

01:13:09.000 --> 01:13:25.000
a high flex email that we, we recreated that there's several people bringing in their own cameras and they like that, that they have the option of both cameras because if you plug in your own personal device of personal camera, similar to what Rob shown

01:13:25.000 --> 01:13:27.000
but there's lots out there.

01:13:27.000 --> 01:13:34.000
You can then switch and zoom between which camera that you want, you can say I want you know the audience camera or you can say what the personal camera on me.

01:13:34.000 --> 01:13:53.000
So there's a lot of different ways to do this, but the hardware that's in the room was designed with not a lot of input, I will be honest with that we just kind of said, What's these way to get these rooms, capable to to do this kind of this mode so.

01:13:53.000 --> 01:14:12.000
And then, yeah, I just want to echo what Mike is saying and I think as part of this high flex pilot. The, the information that we're gathering is so invaluable and least a lot of it does speak to what you're talking about and I think out of that recommendations

01:14:12.000 --> 01:14:20.000
that will be able to move forward with so thank you for raising these things it's really important for us to understand them.

01:14:20.000 --> 01:14:34.000
Yes, let me jump in and on the line with Alan on the line but Robert but Mike on the line that we are not imposing readymade solution, we are inviting you to work with us to make a solution.

01:14:34.000 --> 01:14:49.000
Even better, and continuously improve on it. So, as far as teaching concern. Go commerce is concerned, even though we don't have a superior technological expertise that's why we are wonderful colleagues out here, we certainly can assist you, developing

01:14:49.000 --> 01:15:01.000
alternative pedagogical mechanisms that perhaps feed existing technical constraints. So if you want to do something in the classroom, and you feel the technology is not enabling you to do that.

01:15:01.000 --> 01:15:17.000
Reach out to IPS communicate and then you IP communicate for them, the limit that reach out to us. Let's sit down and discuss how we can achieve the same outcome that you want, perhaps need an alternate mechanism that is actually accommodated by the technical

01:15:17.000 --> 01:15:33.000
technical framework sez strike know, and we continuously improving everything to make it better and the more pleasant experience for you for all of us.

01:15:33.000 --> 01:15:40.000
Any other questions.

01:15:40.000 --> 01:15:53.000
I am feeling that we are most of us are experiencing an information overload right now, and it's completely understandable because we all know the lot of new technology, and the information on you.

01:15:53.000 --> 01:16:08.000
So what I like to invite. On behalf of everybody here. I like to invite all of you to reach out to us. If you come up with a question or concern an issue later on, or something that you forgot to mention in the chat box or anything else, please send an

01:16:08.000 --> 01:16:19.000
email to me send an email to Yellin reach out to you it at es and reveal address your concerns overview. Definitely for Bobby to the appropriate people.

01:16:19.000 --> 01:16:33.000
We are always here to assist you to consult with you to help you master this new phenomenon this high flex thing that we are we're trying to figure out together.

01:16:33.000 --> 01:16:46.000
Robert, Helen Yellin, thank you so much for having us with this with this event. Thank you, big thank you to everybody who showed up and engaged with us to learn more about this.

01:16:46.000 --> 01:17:00.000
We are always excited to share information. We are hoping to continue to stay in contact with you, even if it's not about high flex. We are here to make your life easier, don't struggle alone don't struggle in isolation.

01:17:00.000 --> 01:17:05.000
We are there to be a partner for you. We just want to make it a fantastic XPS for all of us.

01:17:05.000 --> 01:17:35.000
Again, please don't hesitate to reach out and share your opinion about the workshop about what you would like to learn more about what anything gas, and you to lack of other questions then we are finishing a little bit early, so have an excellent lunchtime

