FORMATIVE FEEDBACK Q&A 
1. Q: How do you know what your students experience in your class?
A: Ask them for feedback.
2. Q: When do you ask students for feedback related to their expectations for the course, their learning background, their future plans, their learning needs?
A: As soon as possible, that is, before the term begins or on the first day of class to help you design and plan your course.
3. Q: When do you ask students for feedback related to your instruction, activities, assessments, and feedback provided to your students in the course?
A: During the term, whenever it makes most sense for you, fits into your course schedule, or in response to your own experiences with your students.
4. Q: What do you need to consider when deciding when and how to ask for feedback?
A: What is your purpose for asking for feedback?  What do you want to know?  How will you use this feedback and respond to it?  Note that if you ask for feedback directly after an assessment has been submitted (e.g. after a test) then you are likely to get feedback specifically related to that assessment and not much else.
5. Q: What are strategies for asking students for feedback?
A: START, STOP, CONTINUE; Questionnaires; Moodle Feedback Tool; Classroom Assessment Techniques; York’s Online Course Evaluation System; Observation and Reflection.
6. Q: Why ask for fast early feedback?
A: Seeking fast early feedback will provide some objective information about your class and identify areas for improvement in a quick and efficient manner. This feedback will help you to plan and teach your class with your students in mind right from the start.
7. Q: What are examples of questions to ask for fast early feedback?
A: How is the volume of my voice? (e.g. too loud, too quiet); How is the pace of the lesson(s)? (e.g. too fast, too slow); What more can I do to help you learn?  Do you understand the course outline, objectives and grading system?  What questions remain?
8. Q: What is midterm feedback?
A: Feedback requested midway through the term related to how your students have experienced your teaching style, your in and out of class assignments as well as your assessment and grading. It may also take the form of feedback from your students on the content of the course to help you determine how well you are teaching the material and determine if they are grasping it.
9. Q: Why ask for midterm feedback?
A: Your students have had an opportunity to experience your teaching and there is still time to make adjustments to your teaching, your lesson design, etc. to enhance your students’ learning experience.
10. Q: What are examples of questions to ask for midterm feedback?
A: How can I improve the feedback I give on your assignments? (e.g. write more clearly, provide examples of how to improve, refer to specifics in my assignment etc.); How can I make the subject more understandable? Interesting?
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