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What is it?

Within the context of the York University community, inclusion refers to “enabling all
individuals on our campuses to fully enjoy the opportunities the University offers creating a
sense of belonging” (York University Decolonizing, Equity, Diversity and Inclusion Strategy
2023-2028, p. 10). Some core features of inclusion highlighted within the DEDI Strategy
include making efforts to actively identify and address instances of oppression and
discrimination, embrace differences which exist amongst the community, ensure that diverse
perspectives are heard, acknowledged, and respected, and to provide supportive structures
and social spaces where all members of the community can live and thrive in authentic and
meaningful ways.

Why is this important?

As noted in the DEDI Strategy, inclusion is closely tied to a sense of belonging. During COVID-
19 pandemic, the rapid shift to remote and online learning caused a significant disruption in
the learning experience for many of our undergraduate students. Due to these circumstances,
it was difficult to create a sense of belonging within the community when students were
alienated from their instructors and disconnected from their peers. Alienation and disconnect
can impact student mental health and well-being, it can impact their performance in the
classroom, and it can negatively influence retention rates of our student population.

However, making efforts to foster inclusion and create a sense of belonging is beneficial for
students in a variety of ways. For instance, it can increase motivation and help with
engagement in the course; it can provide meaning and purposefulness which allows students
to gain more out of the learning experience; and since academic success is often enhanced
when students feel a sense of belonging, a commitment towards incorporating inclusion can
support students in their transition to higher education. Thus, fostering a sense of community
and belonging inside and outside the classroom can provide support for students and promote
their learning in positive ways.

How can instructors support inclusion in their classrooms?

For instructors who are interested in implementing strategies of inclusion to support student
learning in the classroom, consider the following suggestions:

1. Incorporate Universal Design for Learning (UDL) when designing your course and
assignments. By designing courses and assignments with the principles of UDL in
mind, instructors can support inclusion by creating a learning atmosphere where all
students are supported, and their learning needs can be met. More information on UDL
is available through resources on our website.

2. Foster communities between groups of students to increase social engagement.
One way to support inclusion is to give students a chance to connect, collaborate, and
share their learning with each other. For example, set aside dedicated time in class to
give students a chance to discuss course topics and consider team-based assignments
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https://www.yorku.ca/teachingcommons/resources-by-topic/decolonizing-equity-diversity-and-inclusion-dedi-resources/#supports

to give students a chance to work with each other. Furthermore, support students
setting up Discord servers, WhatsApp chat groups, or you can use eClass discussion
forums to help create a sense of belonging inside and outside of the classroom. This
will give students a chance to connect with each other and aids in the development of
their interpersonal skills.

3. Provide opportunities for student voices to be heard in the classroom. Part of the
sense of belonging is having the belief that your input matters and that your
contributions are taken seriously in your community. As a result, give students a chance
to directly contribute to the structure of your course. For example, work with students
to establish classroom rules and expectations, invite students to work together in
classroom management problem-solving, and check-in with students periodically to
better understand their wants and needs and to ensure they feel supported in the
classroom.

4. Recognize and acknowledge the contributions of students as often as possible. If a
student raises a good question during a lecture or seminar, or makes a meaningful
contribution to online forum posts, take the time to acknowledge student efforts to
demonstrate that you care about their engagement with the course. By demonstrating
to your students that you value their contributions to the classroom space, these acts of
reciprocity can boost their self-confidence and motivation to learn which can have a
positive impact on their learning experience.

5. Treat all students with respect and dignity and lead by example. Instructors play a
significant role in creating inclusive learning environments by how they interact with
their students. For instance, allowing students to speak in class without interrupting
them, or avoiding letting students monopolize classroom debates and discussions are
small ways to set the tone in your classroom. By modeling the type of behaviour and
interaction you want your students to have, instructors can create inclusive spaces for
everyone.
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