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 Minister’s Student Mental Health Directive 

The Strengthening Accountability and Student Supports Act, 2024 received Royal Assent on 

May 16, 2024. This legislation amended the Ministry of Training, Colleges and Universities Act 

(the “Act”) with new requirements for Ontario’s publicly-assisted colleges and universities to 

have a student mental health policy in place. Policies must describe the programs, services, and 

supports available with respect to student mental health.  

The Act requires each institution to publish its student mental health policy on its website 

and make a copy of the policy available to anyone who requests it. The institution must 

review its policies and rules at least once every five years and amend it as appropriate. The 

institution must provide its Board of Governors with an annual report on the implementation 

and effectiveness of its student mental health policy in the preceding year.     

The Act also enables the Minister to issue a directive that specifies topics to be addressed or 

elements to be included in a college or university’s policy. This directive, issued by the Minister 

pursuant to subsection 19(4) of the Act, is effective September 9, 2024 and all requirements 

must be implemented by January 31, 2025.   

Mental Health Policy 

In alignment with the Strengthening Accountability and Student Supports Act, 2024, York 

University’s Well-being Strategy aims to deliver a safe, healthy, inclusive and supportive 

environment that fosters well-being. The development of the Well-being Strategy was 

informed by multiple rounds of community consultations to ensure it aligned with and was 

inclusive of the York community. Its vision is to create opportunities for positive change across 

the University to benefit the community. York is committed to taking a holistic, pan-university 

approach to addressing well-being across all of its campuses and elevating our commitment to 

the Okanagan Charter in leading as a health promoting institution. 

This work is guided by the Mental Health Commission of Canada’s National Standard for Mental 

Health and Well-being for Post-Secondary Students and National Standard for Psychological 

Health and Safety in the Workplace to create a strategy that is aligned with and inclusive of the 

community’s needs. York’s Well-being strategy is informed by the Anishinaabe teaching of 

Mino Bimaadiziwin, which refers to “the gift of the good life”. 

Student Mental Health Programs, Services and Supports 

The website for the Well-being Strategy is designed around student-centred principles that 

demonstrate York’s commitments to student mental health and well-being. As part of the 

implementation of the Well-being Strategy, York has created a dedicated resources webpage 

that provides easily accessible information and features mental health-related programs, 

https://www.yorku.ca/well-being/strategy/
https://www.yorku.ca/well-being/strategy/
https://www.yorku.ca/well-being/resources/students/
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policies, services and supports, both on campus and within the community, available to 

students.   

Holistic Range of Approaches 

York’s holistic approach to supports and services includes upstream measures like mental 

health and wellness promotion to downstream measures like mental health intervention and 

crisis response. Supports and services are provided in a non-judgmental, safe, and supportive 

environment, ensuring students feel comfortable seeking help and discussing their concerns 

without fear of negative consequences or exposure.  

Students are informed about the nature of the services, what information is collected, and how 

it will be used. Consent is required for any disclosure of personal information, except where 

required by law or in emergency situations where student safety is at risk. We ensure that 

privacy and confidentiality are maintained across all services, supporting the trust that 

students place in us as they access mental health resources.  

One of the featured resources is the Virtual Well-being Hub, an online platform designed for 

York students and the community. The Hub provides access to a wide range of tools and 

resources aimed at enhancing daily life across the six dimensions of well-being. Users can 

discover both on-campus and off-campus resources and build personalized well-being profiles 

tailored to their unique needs. 

The Virtual Well-being Hub’s Google analytics from January to April 2025. 

Metrics Total Count 

Views 13,384 

Sessions 3,198 

Total users 2,029 

Dimension profile submit 1,335 

 

Upstream Measures: Mental Health Promotion and Prevention 

• Mental Health Literacy Campaigns: Workshops, trainings, seminars, and online 

resources aimed at educating students about mental health. 
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• Positive Coping Strategies: Programs and workshops on mindfulness, relaxation 

techniques, time management, and self-care to help students manage stress and 

academic pressure. 

• De-Stigmatization Initiatives: Awareness campaigns to reduce stigma around mental 

health, encouraging open discussion and seeking help when needed. 

• Early Intervention: Training for faculty, staff, and students to recognize signs of mental 

health struggles and to refer individuals to appropriate services early. 

Our peer health education team and public health nurses had the following touchpoints with 

York students between January to April 2025. 

Approach Method Total number of Tabling Interactions 

Health Education Peers   2872  

Health Services (Public Health Nurses)  1851  

 

Downstream Measures: Mental Health Intervention and Crisis Response 

• Counselling: On-campus mental health professionals provide individual therapy and 

support groups in in-person and virtual formats. 

o Total Counselling Appointments – 3557 between January to April 2025. 

o Care and support numbers – 73 (Office of Student Community Relations) 

 

• Crisis Response and Emergency Support: A crisis and emergency response plan for 

students in acute distress, with clear protocols for connecting students with emergency 

mental health resources. 

o Critical Incident – 1 between January to April 2025. 

 

The future of student mental health supports will continue to be guided by evidence-based 

decisions. By understanding the evolving needs of the student community through the 

Canadian Campus Well-being Survey and developing tailored mental health initiatives and 

programs, York demonstrates an ongoing commitment to fostering student well-being.    


