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Definition of “First Generation (College) Students”: 
Students who are the first in their families to attend an institution of higher education – more strictly refers to students whose parents have attained education at or below the high school level. 



~ Educational Resource Information Center (ERIC) Thesaurus (www.eric.ed.gov)
Demographics:

· Represent approximately 1/3rd of all postsecondary students
· Generally come from lower income families
· Many are older than the average age of 18-23 for undergraduates
· Other obligations (e.g. full-time job, family) leads to part-time enrolment
· Students are more likely to commute to the school rather than live in residence or nearby
· More likely to belong to a visible minority
· More likely to be female
· More likely to have experienced racial or gender discrimination
· May also come from a home where English is a second language
~ Sources: Terenzini et al. (1996); Grayson, 1997 ;Tyckoson (2000); Choy (2001)

”…the risk of attrition in the first year among first-generation students [is] 71% higher than that of students with two college-educated parents.” ~ Ishitani (2003, p. 433)
The Academic Library:

· First generation students who use the library tend to make more gains academically
· The academic library can be quite intimidating (e.g. size, LC vs. Dewey cataloguing) 
· Concept of “library” based on public library experiences seems far removed from the academic library; the emphasis on “information literacy” may be hard to comprehend
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Seven Suggestions to Help First Generation Students in the Library:

· Identify first-generation students

· Schedule instruction sessions during evening and weekend hours

· Design library assignments that do not discriminate [i.e. assignments that do require being on site to complete]

· Provide a “family friendly” environment

· Offer personalized research services 

· Establish peer mentoring programs 

· Become a part of the first-year experience 
~ Source: Tyckoson (2000)
Findings and Other Suggestions (Based on the Present Study):

· Technology places much more emphasis on library instruction; this can be beneficial, as students are given information on how to use resources and who to ask for help
· Technology may also help bridge a gap in preparation/competencies, as students will have had experience with similar tools/resources in secondary school or the workplace
· Meet the students in their place of study (e.g. in first-year residence, in a department)
· Make the academic library’s presence known and be creative about it
· Maintain communication with other libraries affiliated with a campus-wide system
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